
Deltacom Conferencing Solutions 
 
Audio and Data Conferencing allow you to communicate with a large number of people 
without the expense of travel. These products enable you to have a great deal of 
flexibility with meetings. Deltacom offers customers both Audio Conferencing and Data 
Conferencing. When these products are combined, they form a very effective meeting 
tool that allows remote users to efficiently convey complex concepts. 
 
 
Product Description 
 
Audio Conferencing: 
There are several variations of an audio conference call. The two main categories of 
conference calls are automated and operator assisted. There are two subsets of calls 
in these groups. These subsets are “Reservationless-Plus ®”. an automated call that 
does not require reservations and “Operator Assist Meet Me”, a reservation based call 
serviced by an operator. 
 

RESERVATIONLESS-PLUS 
Reservationless-Plus® audio conferencing service provides on-demand 
conferencing, allowing the customer to initiate a call 24 hours a day, 7 days a 
week 

• No reservations required 
• No Operator assistance necessary 
• No time limits to your calls 
• Leader controls all conference commands 
• Leader can dial out to all participants directly from the conference 
• Fast and easy to use 

Holding a conference is as simple as dialing a toll-free number and entering a 
Conference Code. The Customer decides how many lines they will need through 
a monthly subscription of ports. As the Conference Leader, the customer can 
control all features and functionality of each conference - from dialing out to a 
missing participant to muting / un-muting participants' line via the keypad. 

 
OPERATOR ASSISTED - MEET ME 
Operator Assisted - Meet Me provides customers with the ability to utilize a 
multitude of advanced services for scheduling conferences, broadcasting and 
recording conferences, entering conferences, administering conferences, 
gathering data for conferences and securing conferences. A live Operator 
manages all the details where the customer can focus on the conference 
message. Dozens of helpful features are available to customize your conference. 
For example, Encore digitally records your call for those who were unable to 
attend it live or would like to listen again, or with Polling, an Operator surveys all 
conference participants for you, providing instant feedback. Any transcription 
service would also require a reservation and operator intervention.  

• Meeting participants access the conference call by dialing a 
permanently supplied Toll Free Meet Me number (800, 888, or 877 area 
codes) valid from anywhere in the United States 



• Operators place participants into calls 
• Operator help and other features are accessed using the buttons on the 
telephone keypad  
• Requires reservations 

 
Data Conferencing: 
Deltacom’s data conferencing product is known as Meeting Visuals. This product is 
feature rich yet economically priced. Host virtually any business meeting via the Internet 
with Meeting Visuals web conferencing – it’s easy, interactive and highly effective. You 
can add impact to your conference calls by guiding the call participants through 
Microsoft Power Point or any other application on their PC. Meeting Visuals allows 
information from the call leader’s PC to be displayed on all call participants’ PCs via the 
Internet. The call leader can control all actions from their PC, or allow participants to 
share control temporarily. Webex is the on-line communications platform that powers 
Meeting Visuals data conferencing. Webex is the worldwide leader in online 
communications. Webex powers online meetings, web conferencing and video 
conferencing services created for today's enterprise. Built on MediaTone technology, 
Webex has deployed the only globally distributed information-switching network created 
specifically to facilitate interactive online meetings, support sessions, online training and 
seminars. Meeting Visuals is packed with features including video integration (web cam 
and streaming video), on-line file transfer, live application viewing and sharing, desktop 
collaboration, record/edit/playback and attendee on-line polling. Support for SSL 
encryption enables you to securely conduct interactive meetings with even the most 
confidential information. 
 

MEETING VISUALS 
•Requires no reservations and is available 24 hours a day, 7 days a week 
•Meeting Visuals and Reservationless Plus audio conferencing used together are 
very effective to conduct remote training 
•You can access Meeting Visuals through http://www.meetingvisuals.com  

 
RELY ON MEETING VISUALS TO: 
• Present slides to make your meetings more memorable 
• Conduct sales presentations or training sessions 
• Share your latest sales and financial projections 
• Collaborate on product plans and design specifications 
• Annotate technical documents 
 



 
 



 

 
*Premium Op Assisted toll-free rate applies if there are 25 or more attendees or one or more of the following enhanced 
services: polling, Q&A, communication lines or Call Monitor. Attendees are determined by the greater of the 
reservation or the final attendee count. 
 



 
 



 



 



 



 



 



 



 



 



 



 

 
 


