Deltacom’s

IP Complete

Dynamic, flexible communications at a competitive price.

Deltacom® offers businesses the voice, data and Internet services they need to stay connected and

competitive, at a price that makes good economic sense.

Let us tailor a customized IP Complete™ package with options that are sized just right for your
organization. Deltacom offers multiple speed options to meet your bandwidth and voice application
needs, enabling you to communicate at the speed of business. Dynamic bandwidth allocation provides
increased optimization and automatic prioritization of voice over data. Avoid wasteful overspend without

sacrificing quality and reliability.
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The dynamic, scalable and reliable IP Complete solution delivers peak efficiency for your business.

Enjoy:
* One vendor, one invoice and one call
* Remote technology management that won’t disrupt your business
* No equipment capital investment required

* Support team to reduce internal IT needs

CALL TO EXPLORE YOUR IP COMPLETE SOLUTION TODAY!
1.877.239.1200 / deltacom.com
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IP COMPLETE CASE STUDY

A regional newspaper with a customer service and call center had
outgrown its communication services. With the proliferation of
electronic advertising and subscribers, the staff handled a stream of
heavy file downloads and uploads, frustrating increased productivity.
But fairly predictable spikes in traffic tied to their billing and
editorial deadline cycles provided a clue to their enterprising
Deltacom account executive.

When their management met with Deltacom, they reviewed

a collaborative IP Complete plan with a knowledgeable
salesperson. They uncovered issues the newspaper had not even

considered, solved problems, and built value for the future.

IP Complete delivers the dynamic allocation of voice and data traffic

they need. Now, reporters and administrators can deliver the news and

take speedy communication for granted!

IP COMPLETE FEATURES AND OPTIONS

Included Features Additional Options
* Flexible bandwidth options * Data and alarm lines
* Bandwidth/burstable guarantees® * Data Assurance - ensure data is backed up

Use of the entire available bandwidch and recoverable

for data when voice lines are not in use * Secure IP

Voice takes precedence over data as * Multi-Protocol Label Switching (MPLS)
voice transmission is required * Auxiliary services (account codes, enhanced
Online billing toll free services, toll free pin connect, etc.)

* Conferencing services

* WiFi

*Available on specific product configurations

CALL TO EXPLORE YOUR IP COMPLETE SOLUTION TODAY!

1.877.239.1200 / deltacom.com
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