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FOR IMMEDIATE RELEASE

Deltacom’s 12th Annual Charity Golf Outing Benefits Habitat for Humanity

Huntsville, Ala., October 5, 2009 — ITC*DeltaCom, Inc. (OTC: ITCD.OB), a leading provider of
integrated communications services to customers in the southeastern United States, today
announced that its 12th Annual Charity Golf Outing has resulted in a charitable donation to Habitat
for Humanity of Calhoun County, Alabama in the amount of $15,000.

“Habit for Humanity believes that every person deserves, at least, a simple and decent place in
which to live and grow,” said Ron Hindman, Habitat for Humanity of Calhoun County of Alabama’s
Executive Director. “Our work is made possible by the help and support of charitable donations and
volunteers like those contributed by our friends at Deltacom.”

Deltacom’s charity golf outing was held on October 3, 2009 at Silver Lakes Golf Course in Glencoe,
AL. The event was sponsored by a number of Deltacom’s vendors, and players consisted of
Deltacom’s vendors, employees and customers. The proceeds from the event will be utilized by
Habitat for Humanity to rebuild a local home in Anniston, AL. Later this fall, Deltacom employees
will also participate in a building project to begin construction of the home.

“Vendor and employee support make Deltacom’s Annual Charity Golf Outing possible,” said Eric
Douglas, Deltacom’s Vice President of Engineering. “We are thankful to those who participated in
this year’s event and pleased to donate the proceeds to such a meaningful local program that directly
touches the lives of our neighbors in Anniston.”

ABOUT ITCADELTACOM, INC.

ITC*DeltaCom, Inc., headquartered in Huntsville, Alabama, provides, through its operating
subsidiaries, integrated telecommunications and technology services to businesses and other
communications providers in the southeastern United States. ITC*DeltaCom has a fiber optic
network spanning approximately 15,965 route miles, including more than 12,020 route miles of
owned fiber, and offers a comprehensive suite of voice and data communications services, including
local, long distance, broadband data, Internet connectivity, wireless voice and data services, and
customer premise equipment. ITC*DeltaCom is one of the largest competitive telecommunications
providers in its primary eight-state region. For more information, visit ITC*DeltaCom’s web site at
www.deltacom.com.

ABOUT HABITAT FOR HUMANITY

Habitat for Humanity is a nonprofit Christian Housing Ministry dedicated to the elimination of
substandard housing. Through volunteer labor and tax-deductible donations on money and
materials, Habitat builds simple, decent houses with the help of homeowner partner families.
Habitat works with people of all faiths and people with no faith, selling houses to partner families at
no profit, financed with affordable, no-interest monthly loans. For more information, visit Habitat for
Humanity of Calhoun County, Alabama at www.habitatanniston.org.
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