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Deltacom Introduces Business Reach®™ for Small Businesses

Huntsville, Ala., December 16, 2008 — ITC"DeltaCom, Inc. (OTC: ITCD.OB), a leading provider of integrated
communications services to customers in the southeastern United States, today announced the launch of its new
Business Reach®™ solution, a business-class, three to five line integrated, dynamic T-1 solution, delivering local
voice, long distance voice and Internet access.

Business Reach is now available in Atlanta, GA; Huntsville, AL; Jacksonville and Miami, FL; Nashville, TN;
Raleigh, NC; and will be available across all Deltacom markets in January of 2009. Built with flexibility and
customizable options, the basic Business Reach package includes customer’s choice of local calling features, long
distance minutes, conference calling, toll-free numbers and email accounts.

“Deltacom now makes a dedicated service, previously available only to large companies, affordable and accessible
for smaller businesses,” said Lee A. Kimball, Deltacom’s Senior Vice President of Marketing. “In this challenging
economic climate, business owners are looking for enhanced efficiencies. Business Reach couples reliable T-1
facilities with pricing that is comparable to non-dedicated services to deliver exceptional communications value to
small companies in the Southeast.”

Business Reach is a business-class service utilizing proven technology, a 24 x 7 network operations organization and
a proactive customer support organization. Business Reach is also backed by Deltacom’s robust facilities-based
network infrastructure and delivered under rapid installation timeframes.

ABOUT ITC"DELTACOM, INC.

ITC”DeltaCom, Inc., headquartered in Huntsville, Alabama, provides, through its operating subsidiaries, integrated
telecommunications and technology services to businesses and consumers in the southeastern United States.
ITC"DeltaCom has a fiber optic network spanning approximately 15,800 route miles, including more than 11,800
route miles of owned fiber, and offers a comprehensive suite of voice and data communications services, including
local, long distance, broadband data communications, Internet connectivity, and customer premise equipment to
end-user customers. ITC*DeltaCom is one of the largest competitive telecommunications providers in its primary
eight-state region. For more information, visit ITC*DeltaCom’s web site at http://www.deltacom.com.
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