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FOR IMMEDIATE RELEASE

Deltacom Expands Ethernet Portfolio with Additional Access Options for Customers in the
Southeast

Huntsville, Ala., March 2, 2009 — ITC*DeltaCom, Inc. (OTC: ITCD.OB), a leading provider of
integrated communications services to customers in the southeastern United States, today
announced the expansion of its Ethernet portfolio with the addition of native Ethernet access.

The company now offers Ethernet access (E-access) to its INETSM service, Deltacom’s dedicated
Internet solution for retail business customers. The service is guaranteed in fixed bandwidth
increments ranging from 2Mbps to 100Mbps and can include burstable options. E-access to INET is
currently available in the following Deltacom markets: Birmingham, Huntsville and Montgomery,
AL; Fort Lauderdale, Miami, Orlando and West Palm Beach, FL; Atlanta, GA; Biloxi, Gulfport and
Jackson, MS; Greensboro and Raleigh, NC; Columbia, SC; and Nashville, TN. The company plans to
extend the service to additional markets later this year.

E-access also provides Deltacom’s enterprise business customers and its Interstate FiberNet carrier
customers with additional Ethernet access options to dedicated Internet and Ethernet Private Line.
E-access complements Deltacom’s CPE-based Ethernet access service that utilizes managed
equipment deployed at the customer’s premise to deliver Ethernet access in locations where native
Ethernet access is not available.

“Ethernet is rapidly becoming the technology of choice for many of our business and carrier
customers,” said Tony Tomae, Deltacom’s Executive Vice President of Sales and Marketing. “We are
committed to the continued expansion of our Ethernet capabilities to deliver the robust service
options that meet our customer’s business demands.”

ABOUT ITC*"DELTACOM, INC.

ITC~DeltaCom, Inc., headquartered in Huntsville, Alabama, provides, through its operating
subsidiaries, integrated telecommunications and technology services to businesses and other
communications providers in the southeastern United States. ITCADeltaCom has a fiber optic
network spanning approximately 15,800 route miles, including more than 11,800 route miles of
owned fiber, and offers a comprehensive suite of voice and data communications services, including
local, long distance, broadband data, Internet connectivity, wireless voice and data services, and
customer premise equipment. ITC*DeltaCom is one of the largest competitive telecommunications
providers in its primary eight-state region. For more information, visit ITC*DeltaCom’s web site at
http://www.deltacom.com.




