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FOR IMMEDIATE RELEASE

Deltacom Names Layne Levine to Lead Company’s Retail Sales Organization

Huntsville, Ala., Sept. 14, 2009 — ITC*DeltaCom, Inc. (OTC: ITCD.OB), a leading provider of
integrated communications services to customers in the southeastern United States, today named
Layne Levine as Senior Vice President of Retail Sales. Levine brings more than twenty years of
sales, customer support and operations experience in the telecommunications industry, and his
leadership will further enhance Deltacom’s strategy to provide comprehensive communications
solutions with a superior customer experience.

Levine was formerly the Chief Operating Officer at Airband Communications where he was
responsible for operations, customer support, sales and marketing. Prior to that position, Levine
spent more than 14 years with Broadwing Communications, most recently as Senior Vice President
of Sales and Support. During his time with Broadwing, Levine significantly increased sales
productivity, contributing to substantial growth in business and enterprise revenues.

“Layne is a proven leader with considerable experience developing strong customer-focused sales
organizations,” said Tony Tomae, Deltacom’s Executive Vice President of Sales and Marketing. “I
look forward to the benefits that Layne’s dedication to customer-centric values and teamwork will
bring to Deltacom’s retail business.”

ABOUT ITC*"DELTACOM, INC.

ITC”DeltaCom, Inc., headquartered in Huntsville, Alabama, provides, through its operating
subsidiaries, integrated telecommunications and technology services to businesses and other
communications providers in the southeastern United States. ITC*DeltaCom has a fiber optic
network spanning approximately 15,965 route miles, including more than 12,020 route miles of
owned fiber, and offers a comprehensive suite of voice and data communications services, including
local, long distance, broadband data, Internet connectivity, wireless voice and data services, and
customer premise equipment. ITC*DeltaCom is one of the largest competitive telecommunications
providers in its primary eight-state region. For more information, visit ITC*DeltaCom’s web site at
www.deltacom.com.
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