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EXPLANATION OF SYMBOLS

Thefollowing symbols shall be used in thistariff for the purposeindicated below:

© To signify changed regulation.

(D) To signify discontinued rate or regulation.

) To signify increased rate.

(M)  Tosignify amoveinthelocation of text.

(N) To signify new rate or regulation.

(R) To signify reduced rate.

©) To signify reissued matter.

(T) To signify a change in text but no changein rate or regulation.
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APPLICATION OF TARIFF

This tariff sets forth the Service offerings, rates, terms and conditions applicable to the furnishing of
communications Serviceby BUSINESS TELECOM, INC., to Customers withinthelocal exchangeserviceares,
defined herein.
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SECTION 1 - DEFINITIONS

For the purpose of this tariff, the following definitions will apply:

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use
local exchangetelegphone service or is placed in a position by the Customer, either through acts or omissions, to
use local exchange telephone service.

Call Block: Feature, which may be added to an exchange line which provides the Customer theability to prevent
incoming calls from up to six different telephone numbers. Callers on the line will hear an announcement
informing them that their call has been blocked and will not be accepted by the called party.

Call Forwarding Busy Line: Automatically routes incoming calls to a designated answering point whenthecall
lineis busy.

Call Forwarding Busy Line (Customer Controlled):  Enablesthe Customer to control Call Forwarding Busy
Line, from the base Station line, the activation and deactivation of the service by using dialing codes.

Call Forwarding Don't Answer: Automatically routes incoming calls to be forwarded to a designated
answering point when the call line does not answer within a pre-specified number of rings.

Call Forwarding Don’t Answer (Customer Controlled): Enablesthe Customer to control Call Forwarding
Don’'t Answer, from the base line Station, by using dialing codes.

Call Forwarding Don’'t Answer-Ring Control: Enables the Customer to control the number of rings or
seconds, depending on the specific technology involved, before incoming calls are routed to a designated
answering point when the call line does not answer.

Call Forwarding Variable: Enablesthe user to transfer incoming calls to another telephonenumber by diainga
code and the telephone number of the service to which calls are to be transferred.

Call Forwarding Variable-Remote Access: Enablesthe Customer to activate and deactivate Call Forwarding
Variable remotely from any line/equipment capable of push button signaling rather than only from the base
Station line.
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SECTION 1- DEFINITIONS (CONTINUED)

Call Forwarding Multipath: EnablesaCustomer who subscribesto Call Forwarding to specify the number of
calling paths that will be forwarded to another telephone number. The total number of calling paths cannot
exceed the number of lines/Trunks in the forwarding hunting arrangement. In all cases, the number of call
forwarding paths is dependent upon the terminating capability of theforward-to directory number. For the Call
Forwarding Don’'t Answer feature, each call will be forwarded at the completion of eachring cycle

Call Hold: Allows the User to dial an access code to place the current call on hold.

Call Return:  EnablesaCustomer to placeacall to thetelephone number associated with the most recent call
received whether or not the call was answered or the number isknown. The Customer can dial acodeto request
that the network placethecall.

CallSaver Basic: Thisflat rated voice mail service allows the subscriber to record two different gregtingsup to
thirty seconds in length, receive up to fifteen messages each as long as two minutes and store them up to seven
days. No group lists, paging or outdial capabilities are included with this service. The only message waiting
capability offered is the optional message waiting stutter tone offered to facility-based local Customers.

CallSaver Basic 100: Thisflat rated voice mail service provides one mailbox and allows the subscriber to record
two different greetings each aslong as sixty secondsin length, receive and save up to one hundred messageseach
as long as two minutes and store them up to fourteen days. No group lists, paging or outdial capabilities are
included with this service. The only message waiting capability offered is the optional message waiting stutter
tone offered to facility-based local Customers.

CallSaver Family: This flat rated voice mail service provides sub-mailboxes to be established on a single
subscriber line. It alows the subscriber to record two (2) greetings, each sixty seconds in length, for the main
mailbox and eight seconds in length greetings on three sub-mailboxes. Each mailbox user has their own
password. Thirty (30) two minute in length messages can be held by the group of four partitioned mailboxes.
Messages are stored for fourteen (14) days. Group messaging can be established with this service. Paging or
outdial capabilities are not included with this service. The only message waiting capability offeredistheoptional
message waiting stutter tone, isonly availableto facility-based |ocal Customers and is only onthe main mailbox.

CallSaver Pager: Thisflat rated voice mail service allows the subscriber to record two greetings up to thirty
seconds in length with a subscriber defined schedule of the ours of operation for each greeting. Up to twenty
messages as long as two minutes can be left in the mailbox and can be stored for up to 14 days. Group
messaging, broadcast lists, message forwarding and pager notification can be established with this service
Facility based local service Customers can also subscribe to the optional message waiting stutter tone feature.
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SECTION 1- DEFINITIONS (CONTINUED)

CallSaver 1: Thisflat rated voice mail service allows the subscriber to record a personal greeting up toforty-five
seconds in length, receive up to thirty messages each as long as two minutes and store them up to five days.
Paging or outcall notification, return to attendant, extended absence greeting, send messages, future delivery of
messages and extension mailbox capabilities are not included with this service. The only message waiting
capability offered is the optional message waiting stutter tone and/or visua indication feature offered to resold
local Customers.

CallSaver 2 Thisflat rated voice mail service allows the subscriber to record a personal greeting up toforty-five
seconds in length, receive up to thirty messages each as long as two minutes and storethemup to fivedays. Pager
and outcall notification and return to attendant can be established with this service. Extended absence greeting,
send messages, future delivery of messages, and extension mailbox capabilities are not induded with thisservice.
Theonly message waiting capability offered is the optional message waiting stutter tone and/or visual indication
feature offered to resold local Customers.

CallSaver 3: Thisflat rated voice mail serviceallows the subscriber to record two different gregtings up to ningty
seconds in length, receive up to thirty messages each aslong as two minutesin length and store them up to seven
days. Pager and outcall notification, return to attendant, send messages, extended absence greeting, and future
delivery of messages can be established with this service. Up to five messages can be set up for future delivery.

CallSaver Extension: This flat rated voice mail service provides extension mailboxes to be established on a
singlesubscriber line. It allows the subscriber to record individual forty-five secondsin length greetingsfor the
main mailbox and three extension mailboxes. Forty two-minute in length messages can be held by the group of
four partitioned mailboxes. Distribution of theseforty messageswill either be 10 messages per mailbox or ona
first come first serve basis. Distribution capabilities are dependent on the voice mail platform serving the
subscriber's market. Messages are stored for seven days. Sending messages among the main and extension
mailboxes is included with this service. Pager and outcall notification, return to attendant, extended absence
greetings, and future delivery of messages are not included with this service.

Call Selector: Provides a distinctive ringing pattern for calls received from up to six different telephone
numbers. By dialing an access code, the user can create a screening list of up to six telephone numbers. Calls
received from all six of these numbers will receive the distinctive ringing pattern.
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SECTION 1- DEFINITIONS (CONTINUED)
Call Tracing: Enablesthe user to initiate an automatic trace of thelast call received. By dialing an accesscode,
the network will record the calling number, timeit was received and time the trace was activated.

Call Waiting: Providesthe User with aburst of toneto indicate that another call iswaiting. Thesecond call can
either be answered by flashing the switchhook or hanging up the phone and being rung back to the caller.

Call Waiting Deluxe: Call Waiting Deluxe includes the functionality of the Call Waiting feature and provides
several additional call options.

Company: BUSINESS TELECOM, INC., an Alabama corporation, which is the issuer of this tariff.
Commission: Public Service Commission.

Customer: Theperson, firm, corporation or other entity that orders Service andisresponsiblefor the payment of
charges and for compliance with the Company’ s tariff regulations.

Duplicate Bill Charge: Charge for providing duplicate copies of Customer bills upon Customer request.

Hunting: Allows anincoming call to be redirected from abusy linein sequential order to thenext idlelineina
prearranged hunting group.

Individual CaseBasis(ICB): A servicearrangement in which theregulations, rates and charges are developed
based on the specific circumstances of the Customer’s situation.

Joint User: A person, firm or corporation designated by the Customer as a user of local exchange service
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed
under ajoint use arrangement.

LATA: A local access and transport areaestablished pursuant to the M odification of Final Judgment entered by
the United States Digtrict court for the District of Columbiain Civil Action No. 82-0192 for the provision and
administration of communi cations services.
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SECTION 1- DEFINITIONS (CONTINUED)
Local Calling: A completed call or telephonic communication between acalling Station withinthelocal service
area of the calling Station.
Local Exchange Carrier: A company that furnishes exchange telephone service.

Message Waiting: Enablesthe Customer to receive astutter dialtone when thereis a message waiting intheir
voice mailbox.

Multiple Appear ance Directory Numbers: A directory number that is assigned more than onceto oneor more
Proprietary Business Sets.

Non-Published Listing: Listings that are not printed in directories nor available from Directory Assistance.
Presubscription-2 (PIC-2): Anarrangement whereby a Customer may sel ect and designate to the Company an
Interexchange Carrier it wishes to access, without an access code, for completing intraLATA toll calls. The
selected Interexchange Carrier isreferred to as the User’ s Primary Interexchange Carrier (PIC-2).

Public Service Commission (PSC): The Alabama Public Service Commission.

Recurring Charges. The monthly charges to the Customer for Services, facilities and equipment, which
continue for the agreed upon duration of the Service.

Repeat Dialing: Automatically redials the last number the Customer attempted to call.

Residential Service: Residential Serviceisthat servicefurnished in private homes or apartments, including all
parts of the subscriber’ s domestic establishment, domestic use and not for substantial occupation use; inthe study
of a clergyman located in a church, in college fraternity or sorority houses, college dormitories, convents and
monasteries for domestic rather than occupational use in residential quarters.

RightRing I: Enables a user to have two telephone numbers on a single physical line. Incoming calls are
identified by a distinctive ringing pattern associated with each line

RightRing I1: Enables a user to have three telephone numbers on a single physical line. Incoming calls are
identified by a distinctive ringing pattern associated with each line.

Service Commencement Date; The Service Commencement Date shall be the date on which the Servicefirst
becomes available to the Customer, rather than on the “ signed date” of the term agreement.
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SECTION 1- DEFINITIONS (CONTINUED)

Service Order: Thewritten request for local services executed by the Customer and the Company in aformat
specified by the Company. The signing of a Service Order by the Customer and acceptance thereof by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to thistariff, but the
duration of the Serviceis calculated from the Service Commencement Date.

Service(s): The Company’ s telecommunications service(s) offered on the Company’s network.

Shared Facilities: A facility or equipment system subsystem that can be used smultaneously by several
Customers.

Signature (Basic): Enables the Customer to view a display of the originating telephone number before
answering an incoming telephone call.

Signature (Deluxe): Enables the Customer to view a display of the telephone number and name before
answering an incoming telephone call.

Signature (Enhanced): Enables the Customer engaged on a telephone call, with optional hardware on their
premise, to view adisplay of the originating tel ephone number bef ore answering theincoming call waitingsignd.

Speed Calling: Enables aUser to call a 7- or 10-digit telephone number by dialing an abbreviated code. The
arrangement available has an eight (8-code) and thirty (30-code) number capacity.

Station: Teephone equipment from or to which calls are placed.
Telecommunications Services: Long distance, local and private line data/internet services.

Three Way Calling: Enablesa Customer to put an existing call on hold and place a second call to beadded to
the connection.

User: A Customer or any other person authorized by the Customer to use Service provided under this tariff.

Virtual Call Forwarding: A flat-rate facilities-based feature that allows the Company to port a telephone
number in one Rate Center and forward up to 10 calls simultaneously to another facilities-based telephone
number in the same Local Calling area. Calls cannot be forwarded to another local service provider nor to any
telephone number that would incur toll charges. Theorigina number must be ported and will beidentified asthe
"Virtual Call Forwarding Number". Theterminating number will beidentified asthe"Virtual Call Forwarding
Receiver.”
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SECTION 2 - RULESAND REGULATIONS

21 Undertaking of the Company

The Company undertakes to furnish communications servicein connection with one-way and/or two-way
information transmission between points within the State of Alabama under the terms of this tariff.

The Company is responsible under thistariff only for the Services and facilities provided herein, and it

assumes no responsibility for any service provided by any other entity that purchases access to the

Company network in order to originate or terminate its own services or to communicate with its own

customers.

22 Use of Service

221 General. The Service(s) provided by the Company may be used for any lawful purpose
consistent with the transmission and switching parameters and rules of thefacilities utilizedin
the provision of the Service. The Customer shall not make use of the Services or underlying
network:

(A) in any way which might reasonably be expected to frighten, abuse, torment, or harass
another;

(B) in such a manner as to unreasonably interfere with the use of the Service by any of the
Company’s Customers; and/or

© to transmit any material which, in the Company’s sole discretion:

D violates any U.S. or state regulation, including material which infringes
another’ sintellectual property rights;

2 isthreatening or obscene, libelous, defamatory or violates any right of privacy
of another;

(©)] is discriminatory or otherwise offensive.

2.2.3 Resale. Service may not be resold without the prior written consent of the Company.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

2.3 Unauthorized Use

231

232

233

The Customer is liable for al unauthorized and/or fraudulent use of Service by Users and the
Company retains the right to analyze any and all information at its disposal, including credit
surveys, call detail records and any other information to confirm unauthorized use.

The Customer shall pay for unauthorized or fraudulent use of Service at the Company’ shighest
usage charges applied to network usage and attempted network usage, whether or not a
terminating connection was achieved, plusall costs incurred by the Company to detect, discover,
observe, investigate, analyze, examine and locate the party responsible for unauthorized or
fraudulent use.

The Company reservestheright to suspend or discontinue Serviceto specific locations, when it
has a good faith reason to suspect fraudulent use of its facilities.

24 Facilities Used in Provision of Service

241

242

Thefurnishing of Service under thistariff is subject to the availability on acontinuing basis of
all thenecessary facilities and is limited to the capacity of the Company’ sfacilitiesaswell as
thefacilities the Company may obtain from other carriersto furnish Servicefromtimetotime
as required at the sole discretion of the Company.

The Customer must obtain an adequate number of access lines for toll free service to meet
expected demand.

24 Facilities Used in Provision of Service (continued)

243

244

The Customer is responsible for placing any necessary orders and complying with tariff
regulations for Services described herein, and for assuring that its Users comply with tariff
regulations.

The Customer shall provide for the proper installation, operation and maintenance of the
Customer’s equipment used in connection with the Service and shall ensure that such
equipment is technically and operationally compatible with the Serviceand in compliancewith
all FCC rules and regulations. Failure to do so will void the Company’s liability for
interruption of Service and may make the Customer responsible for damage to equipment.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

24 Facilities Used in Provision of Service (continued)

245 Equipment provided by the Company shall remain the property of the Company. Company-
owned equipment will bereturned to the Company upon termination of Service. If Company-
owned equipment is not returned from the Customer, the Customer will be billed the current
Company listed purchase price for the equipment. The Company may substitute, change or
rearrange any equipment, facility or system used in providing Service at any time.

24.6 The Company will deliver the Service(s) to the Customer to the physical address set forth on
an order for the Service(s) and terminate such Service(s) at the recognized point of
demarcation. Thepoint of demarcation shall bethe point where the Company’ sfacilitiesend
and the Customer’s premises wiring begins. The Company is not responsible for the
Customer’ s premises wiring beyond the point of demarcation.

2.4.7 The Company directly controls al facilities provided under this tariff.

25 Limitations
25.1 Serviceisoffered subject to the availability of facilities and the provisions of this tariff.

2.5.2 The Company’s liability hereunder shall belimited to credit allowances for service outages as
set forth in Section 2.13 of thistariff. Inno event shall the Company beliableto the Customer
or any third party for any consequential, direct, indirect, special, incidental, reliance, exemplary
or punitive damages, including, but not limited to, any loss of revenueor profits arising fromor
related in any manner to any act or omission, failure to perform, dday, interruption, failureto
provide any service or any failure in or breakdown of facilities associated with the Service
whether or not the Company is aware of the possibility of such damages.

25.3 Theforegoing limitations shall include, but are not limited to:
(A) availability or performance of any systems or related facilities under the control of or
provided by other entities, even if the Company acted as agent in arranging such

facilities or service;

(B) content of information passing through its network, including theaccuracy or qudity of
such information;

© unlawful or unauthorized use of the Company’s facilities or Service;
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

25 Limitations (continued)

25.3 (continued)

(D)

(E)

(F)

(G)

(H)

Q)
()

(K)

(L)

breach of the privacy or security of communications transmitted over the Company’s
facilities:

changes in any of thefacilities, operations or procedures of the Customer that render
any equipment, facilities or Service provided by the Company obsolete or require
modification or aternation of such equipment, facilities or Service or otherwise affect
its use or performance.

any damage associated with the ordering (including the reservation of any specific
number for use with a Service) of any Service or facilities offered under this tariff;

any intentional, wrongful act of a Company employee when such act is not within the
scope of the employee' s responsibilities for the Company and/or is not authorized by
the Company.

any representations made by Company employees that do not comport or are
inconsistent with the provisions herein;

any noncompletion of calls dueto network busy conditions;

any calls not actually attempted to be completed during any period that Service is
unavailable

any injury to property or injury or death to persons, including claims for payments
made under Workers' Compensation law or under any plan for employee disability or
death benefits, arising out of, or caused by, any act or omission of the Customer, or the
construction, installation, maintenance, presence, use or removal of the Customer's
facilities or equipment connected, or to be connected to the Company's facilities;

any personal injury to, or death of, any person(s), or for any loss, damageor destruction
of any property, whether owned by the Customer or others, caused or claimed to have
been caused directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, locations or use of Servicefurnished by the
Company at such locations;
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

25 Limitations (continued)

253

254

255

256

257

258

259

2510

(continued)

(M)  Any act or omission concerning the implementation of Presubscription, as defined
herein.

The Company’s entire liability for any claims, loss, damages or expenses from any cause
whatsoever shall not exceed the sums actually paid to the Company by the Customer for the
Servicegiving riseto the claim.

The liahility of the Company for errors in billing that result in overpayment by the Customer
shall be limited to a credit equal to the dollar amount erroneously billed or, in the event that
payment has been made and Service has been discontinued, to a refund of the amount
erroneously billed.

The Company reserves the right to discontinue furnishing Service, or limit the use of service
necessitated by conditions beyond its control; or when the Customer isusing Serviceinviolation
of thelaw or the provisions of this tariff.

The Company shall not beliable for the Customer’ s failure to fulfill its obligationsto take al
necessary steps including, without limitation, obtaining, installing and maintaining all necessary
equipment, or materials and supplies, for interconnection of the terminal equipment or
communications system of the Customer, or any third party acting as its agent, to the
Company’ s network.

The Company does not guarantee nor make any warranty with respect to serviceinstallationsat
locations at which thereis present an atmospherethat is explosive, proneto fire, dangerous or
otherwise unsuitable for such installations.

The Company makes no other, and expressly disclaims all, warranties or representations,
EXPRESS OR IMPLIED, concerning the Service or any content received viathe Service, éther
infact or by operation of law, statutory or otherwise, including warranties of merchantability or
fitness for a particular use, except those expressly set forth herein.

Failure by the Company to assert its rights pursuant to one provision of this tariff does not
preclude the Company from asserting its rights under other provisions.
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25

SECTION 2 - RULESAND REGULATIONS (CONTINUED)

Limitations (continued)

2511

2512

2513

2514

The Company’s liability arising from errors or omissions of listings or directory assistance
records is limited to the amount charged to the Customer for the listings. If the listings or
Service was provided at no charge to the Customer, then the Company’ s liability is limited to
$1.00.

In conjunction with a non-published telephone number, the Company will not be liable for
failure or refusal to complete any call to such telephone when the call is not placed by number.
The Company will attempt to prevent the disclosure of the number to such telephone, but will
not be liable should such number be divulged

In conjunction with Busy Line Verification and Interrupt Service as described in Section 6, the
Customer shall indemnify and save the Company harmless againgt all claims that may arise
from either party to theinterrupted call or any person.

Emergency Number 911 Service

(A) This serviceis offered soldly as an aid in handling assistance callsin connection with
fire, police and other emergencies. The Company is not responsible for any losses,
claims, demands, suits or any liability whatsoever, whether suffered, made, instituted or
asserted by the Customer or any other party or person for any personal injury to or
death of any person or persons, and for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed to have been caused by:
(1) mistakes, omissions, interruptions, delays, errors or other defectsin theprovision of
this service, or (2) installation, operation, failure to operate, maintenance, removal,
presence, condition, location or use of any equipment and facilities furnishing this
service,

(B) The Company is not responsible for any infringement or invasion of theright of privacy
of any person or persons, caused or claimed to have been caused, directly or indirectly,
by the ingallation, operation, failure to operate, maintenance, removal, presence,
condition, occasion or use of emergency 911 service features and the equipment
associated therewith, or by any services furnished by the Company including, but not
limited to, telephone used by the party or parties accessing emergency 911service, and
which arise out of the negligenceor other wrongful act of the Company, the Customer,
its users, agencies or municipalities, or the employees or agents of any one of them.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

25 Limitations (continued)
2.5.14 Emergency Number 911 Service (continued)

© When a Customer with a non-published tel ephone number, as defined herein, placesa
call to the Emergency 911 Service, the Company will release the name and address of
the calling party, where such information can be determined, to the appropriate local
governmental authority responsible for the Emergency 911 Service, upon request of
such governmental authority. By subscribing to service under this tariff Customer
acknowledges and agrees with the release of information as described above.

(D) In areas wherethelocal governmental authority responsiblefor Emergency 911 Service
bases its 911 fees on a percentage of the local tariff rates, the Company’s 911 fee
assessment for bundled products will be calculated on ratesfor stand-alonebasic local
exchange service.

2.6 I ndemnification

Claims against the Company, its directors, officers, employees, representatives and agents who will be
held harmless from any and all claims, demands, activities, suits, actions, losses, costs, damages,
liahilities, expenses (including court costs, expenses and attorneys fees) (“Claims’) incurred by the
Company that arisefrom or incident to any act, negligence or omission on the part of the Customer with
respect to the Customer’ s duties hereunder or any conduct of the Customer or employeeor representative
of the Customer outside the scope of the Customer’ s Agreement with the Company and/or thistariff. The
Company shall beindemnified and held harmless by the Customer as a result of:

2.6.1 Claimsforlibe, slander, defamation, invasion of privacy; infringement of copyright or patent;
unauthorized use of any trademark, trade name, or service mark; unfair competition; interference
with contract, proprietary or creativeright; or any other injury to any person, property or entity
arising from the material, data, information or content revealed to, or transmitted, processed,
handled, or used by, Company under this tariff.

2.6.2 Claimsfor damageto an Authorized User's or third party's premises resulting from furnishing
Service by Company when the damage is not a result of the negligent or willful acts of
Company.

Issued: August 31, 2010 Effective: September 1, 2010

Issued by: Senior Manager, Regulatory Affairs
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



Business Telecom, Inc. d/b/aBTI Alabama Local Services Tariff
7037 Old Madison Pike Original Page 19
Huntsville, AL 35806

SECTION 2 - RULESAND REGULATIONS (CONTINUED)

2.6 I ndemnification (continued)

2.6.3

264

2.6.5

2.6.6

Claims resulting from an act, negligence or omission of the Customer, Authorized Users, or
patron(s) of the Customer relating to the use of the Company’s Services or facilities;

Claims resulting from any act, negligence or omission of any entity furnishing service,
equipment or facilities for use in conjunction with Services or facilities provided by the
Company.

Claims resulting from any delay or failure of performance or equipment dueto causes beyond
the Company’s control, including but not limited to, acts of God, fires, floods, earthquakes,
hurricanes, explosion or other catastrophes; national emergencies, insurrections, riots, wars or
other civil commotions; strikes, lockouts, work stoppages or other labor difficulties; criminal
actions taken against the Company; cable cuts, unavailability, failure or malfunction of
equipment or facilities provided by the Customer or third parties; and any law, order, regulation,
direction, other request of any governing authority or agency having or claiming jurisdiction
over the Company thereof.

Where any claim arises out of the Company acting as a Resp Org or where DeltaCom Inbound
800 Serviceis not made avail able on the date committed, or cannot otherwisebemadeavailable
after the Company’ s acceptance of the Customer’ s order, or as providewith anumber(s)Claims
against the Company, itsdirectors, officers, employees, representatives and agentswho order, or
as provided with anumber or numbers other than the oneg(s) committed by the Company to the
Customer, or the number or numbers are not included in athird party directory assistance data
base or are included in an incorrect form, or Vertical Features are not obtained or obtained in
error, and any such failure or failures is due soldy to the negligence of the Company, in such
case the Company's liability, if any, islimited to the lesser of (a) the actual monetary damages
incurred and proved by the Customer as the direct result of such failure or failures, or (b) the
sum of $1,000.00. The Company shall not be liable at all for the use, misuse, or abuse of a
Customer's inbound 800 service by third parties, including, without limitation, the Customer's
employees or members of the public who dial the Customer's 800 number by mistake.
Compensation for any injury the Customer may suffer due to the fault of others than the
Company must be sought from such other parties. In the event that the Company causesthemis-
routing of calls, the Company's soleliability shall beto providea credit equal to the chargesfor
the affected calls.
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2.6

2.7

28

29

SECTION 2 - RULESAND REGULATIONS (CONTINUED)

I ndemnification (continued)

2.6.7 All other claims arising out of any act or omission of the Customer in connection with any
Service or facility provided by the Company.

Notification of Service-Affecting Activities

The Company will providethe Customer reasonable notification of service-aff ecting activities that may
occur in normal operation of its business. Such activities may include, but are not limited to, equipment
or facilities additions, removals or rearrangements and routine preventative mai ntenance. Generaly, such
activities are not specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicableto al service activities. The Company will work cooperatively
with the Customer to determine the reasonable notification requirements. With some emergency or
unplanned service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.

Non-Routine I nstallation

At the Customer's request, installation and/or maintenance may be performed outside the Company's
regular business hours or in hazardous locations. In such cases, charges based on cost of theactual |abor,
material, or other costsincurred by or charged to the Company will apply. If installationisstarted during
regular business hours but, at the Customer's request, extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may

apply.
Special Construction
Subject to the agreement of the Company and to all of the regulations contained in this tariff, special

construction of facilities may be undertaken on areasonable efforts basis at the request of the Customer.
Specia construction is construction undertaken:

(A) wherefacilities are not presently available, and thereis no other requirement for thefadilitiesso
constructed;

(B) of atype other than that which the Company would normally utilize in the furnishing of its
Services;

© over aroute other than that which the Company would normally utilize in the furnishing of its
Services;
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

29 Special Construction (continued)

(D)
(E)
(F)
(G)

(H)

in aquantity greater than that which the Company would normally construct;

on an expedited basis;

on atemporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction

All costs incurred by the Company for Special Construction will be billed to the Customer unless
waived by an authorized representative of the Company.

210 Obligationsof the Customer

2.10.1 General

The Customer shall be responsible for:

(A)

(B)

(©)

the payment of all applicable charges pursuant to this tariff;

reimbursing the Company for damage to, or loss of, the Company’s facilities or
equipment caused by the acts or omissions of the Customer; or the noncompliance by
the Customer, with these regulations; or by fire or theft or other casuaty on the
Customer’s premises, unless caused by the negligence or willful misconduct of the
employess or agents of the Company. The Company will, upon reimbursement for
damages, cooperate with the Customer in prosecuting a claim against the person
causing such damage and the Customer shall be subrogated to the Company’ s right of
recovery of damages to the extent of such payment;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide local service to the Customer from the cable building entrance or
property line to the location of the equipment space described in Section 2.10.1(c).
Any costs associated with obtaining and maintaining the rights-of-way described
herein, including the any order for service;
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

Obligations of the Customer (continued)

2.10.1 General (continued)

(D)

(E)

(F)

(G)

providing at no charge, as specified from timeto time by Company, Company facilities
and equipment installed on the premises of the Customer, at theleve of heating and air
conditioning necessary to maintain the proper operating environment of such premises,
facilities and equipment. The Customer may be required to install and maintain
Company facilities and equipment within a hazardous area if, in the Company’'s
opinion, injury or damageto the Company’s employees or property might result from
installation or maintenance by the Company. The Customer shall be responsiblefor
indemnifying, monitoring, removing, and disposing of any hazardous material (e.g.
friable asbestos) prior to any construction or installation work;

providing a safe place to work and complying with all laws and regulations regarding
theworking conditions on the premises at which Company employees and agents shall
be installing or maintaining the Company’s facilities and equipment. The Customer
may be required to install and maintain Company facilities and equipment within a
hazardous area if, in the Company’s opinion, injury or damage to the Company’s
employess or property might result from installation or maintenance by the Company.
The Customer shall be responsible for indemnifying, monitoring, removing, and
disposing of any hazardous material (e.g. friable ashestos) prior to any construction or
installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or therights-of-way for
which Customer is responsible under Section 2.10.1(c); and granting or obtaining
permission for Company agents or employeesto enter the premises of the Customer at
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of Service as stated herein, removing the facilities or equipment of the
Company;,

making Company facilities and equipment available periodically for maintenance
purposes at atime agreeable to both the Company and the Customer. No allowances
for interruptions in Service will be made for the period during which Services is
interrupted for such purpose;
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

Obligations of the Customer (continued)

2.10.1 General (continued)

(H)

Q)

()

not creating or allowing to be placed any liens or other encumbrances on the
Company’ s equipment or facilities;

not causing any harm to the Company's equipment and granting or obtaining
permission for Company agents or employeesto enter the premises of the Customer at
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of Service as stated herein, removing the facilities or equipment of the
Company; and

arranging for the installation of any additional premiseswiring, if needed, a Customer's
sole cost and expense after the Company terminates the Service(s) at the recognized
point of demarcation.

2.10.2 Liability of the Customer

(A)

(B)

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invitees, or contractors
where such acts or omissions are not the direct result of the Company's negligence or
intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer asdescribedin
(A), preceding, the Customer shall indemnify, defend and hold harmless the Company
fromand against al claims, actions, damages, liabilities, costs and expenses, induding
reasonable attorneys fees, for (1) any loss, destruction or damage to property of the
Company or any third party, (2) any liability incurred by the Company to any third
party pursuant to this or any other tariff of the Company, or otherwise, for any
interruption of, interferenceto, or other defect in any Service provided by the Company
to such third party, and (3) any claim, loss, damage, expense or liability for
infringement of any copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from any act or omission by the Customer
including, without limitation, use of the Company’s Services and facilitiesin amanner
not contemplated by the agreement between the Customer and the Company or this
tariff.

Issued: August 31, 2010

Issued by:

Effective: September 1, 2010

Senior Manager, Regulatory Affairs
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



Business Telecom, Inc. d/b/aBTI Alabama Local Services Tariff

7037 Old Madison Pike
Huntsville, AL 35806

Original Page 24

SECTION 2 - RULESAND REGULATIONS (CONTINUED)

210 Obligationsof the Customer (continued)

2.10.2 Liability of the Customer (continued)

(©)

(D)

The Customer shall not assert any claim against any other Customer or user of the
Company's Services for damages resulting in whole or in part from or arising in
connection with the furnishing of Service under thistariff including but not limited to
mistakes, omissions, interruptions, delays, errors or other defects or misrepresentations,
whether or not such other Customer or user contributed in any way to the occurrence of
the damages, unless such damages were caused sol ey by thenegligent or intentional act
or omission of the other Customer or user and not by any act or omission of the
Company. Nothing in this tariff is intended either to limit or to expand Customer's
right to assert any claims against third parties for damages of any nature other than
those described in the preceding sentence.

If the Customer or its agent failsto maintain and operate its equipment and/or system
or that of its agent properly, with resulting imminent harm to Company equipment,
personnd, or the quality of Service to other Customers, the Company may, upon
written notice, require the use of protective equipment at the Customer’s expense. If
this fails to produce satisfactory quality and safety, the Company may, upon written
notice, terminate the Customer’s Service without liability.

2.10.3 Customer Equipment and Channels

(A)

General

A user may transmit or receiveinformation or signals viathefacilities of the Company.
The Company's Services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in this tariff. A user may transmit any
form of signal that is compatible with the Company's equipment, but the Company
does not guaranteethat its Serviceswill be suitablefor purposes other than voice-grade
telephonic communication except as specifically stated in this tariff.

The Company will deliver the Service(s) to the Customer at the physical address set
forth on an order for the Service(s) and terminate such Service(s) at the recognized
point of demarcation.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

210 Obligationsof the Customer, (continued)

2.10.3 Customer Equipment and Channels (continued)

(B)

Station Equipment

1.

The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the
Customer. All such terminal equipment must be registered with the FCC
under 47 C.F.R., Part 68 and all wiring must be installed and maintained in
compliance with those regulations. The Company will, where practicable,
notify the Customer that temporary discontinuance of the use of Service may
be required; however, where prior to notice is not practicable, nothing
contained herein shall be deemed to impair the Company’ sright to discontinue
forthwith the use of a Service temporarily if such action is reasonable under
the circumstances. In case of such temporary discontinuance, the Customer
will be promptly notified and aff orded the opportunity to correct thecondition
that gave rise to the temporary discontinuance. During such period of
temporary discontinuance, credit allowance for service interruptions, as set
forth in Section 2.13 is not applicable.

The Customer is responsiblefor ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring
or injury to the Company’'s employees or other persons. Any additional
protective equipment required to prevent such damage or injury shall be
provided by the Company at the Customer’s expense.
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2.11 Interconnection of Facilities

2111

2112

2113

Any special interface equipment necessary to achieve compatibility between the facilities and
equipment of the Company used for furnishing local services and the channels, facilities, or
equipment of others shall be provided at the Customer’s expense.

Local services may be connected to the services or facilities of other communications carriers
only when authorized by, and in accordance with, theterms and conditions of thetariffs of the
other communications carriers, which are applicable to such connections.

Facilities furnished under thistariff may be connected to Customer-provided terminal equipment
in accordance with the provisions of this tariff.

212  Inspections

2121

212.2

2123

2124

Upon reasonable notification to the Customer, and at a reasonabletime, the Company may make
such tests that Customer is complying with requirements for installations, operation, and
maintenance of Customer-provided facilities, equipment, and wiring in the connection of
Customer-provided facilities and equipment to Company-owned facilities and equipment.

If harm to the Company's network, personnel or Services isimminent, the Company resarvesthe
right to shut down Customer's Service immediately, with no prior notice required.

If the protective requirements for Customer-provided equipment are not being complied with,
the Company may take such action as it deems necessary to protect its facilities, equipment and
personndl. The Company will notify the Customer promptly if there is any need for further
corrective action. Within ten (10) days of receiving this notice, the Customer must take this
corrective action and notify the Company of the action taken. If the Customer failsto do this,
the Company may take whatever additional action is deemed necessary, including the
suspension of Service, to protect its facilities, equipment, and personnd from harm.

The Company will, upon a request from the Customer 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer’ s equipment must meet.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

Interruption of Service

2.13.1 General

2132

(A)

(B)

(©)

(D)

A credit allowancewill be given when Serviceis interrupted dueto any cause other than
the negligenceor willful act of the Customer or the operation or failure of thefacilities
or equipment provided by the Customer and except as specified in Section 2.13.2
following. A Serviceisinterrupted whenit becomes inoperativeto the Customer, eg.,
the Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this tariff.

Aninterruption period begins when the Customer reports a Service, fadility or circuit to
be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the Service, facility or circuit is operative.

If the Customer reports a Service, facility or circuit to beinterrupted but declines to
release it for testing and repair, or refuses accessto its premises for test and repair by
the Company, the Service, facility or circuit is considered to be impaired but not
interrupted. No credit alowances will be made for a Service, facility or circuit
considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges as set forth
hereinfor visits by the Company's agents or employees to the premises of the Customer
when the service difficulty or trouble report results from the use of equipment or
facilities provided by any party other than the Company, including but not limited to
the Customer.

Limitations on Allowances

No credit allowance will be made for any interruption in Service:

(A)

(B)

Due to the negligence of or noncompliance with the provisions of this tariff by the
Customer, Authorized User, Joint User, other common carrier providing service
connected to the Service of the Company, or any person or entity other than the
Company;,

Duetothefailure or malfunction of power, equipment, systems, connectionsor services
not provided by the Company;
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

213 Interruption of Service (continued)

2.13.2 Limitationson Allowances (continued)

2.13.3

(©)
(D)

(E)

(F)

(G)

(H)

Q)

Dueto circumstances or causes beyond the reasonable control of the Company;

Dueto the negligence of any person other than the Company including, but not limited
to, the Customer or other common carriers connected to the Company’ s facilities;

During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting interruptions;

A Servicewill not be deemed to beinterrupted if a Customer continues to voluntarily
make use of such Service

During any period when the Customer has released Service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements,

That occurs or continues dueto the Customer's fail ure to authorize replacement of any
element of special construction; and

That was not reported to the Company within five (5) days of the datethat Servicewas
affected.

Use of Alternative Service Provided by the Company

Should the Customer elect to use an alternative service provided by the Company during the
period a Serviceis interrupted, the Customer must pay therates and chargesfor theaternative
services used.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

213 Interruption of Service (continued)

2.13.4 Application of Creditsfor Interruptionsin Service

(A)

(B)

General

Credit allowancefor interruption of Servicewhichis not dueto the Company'stesting
or adjusting, negligence of the Customer, or to the failure of channels or equipment
provided by the Customer, are subject to thegeneral liability provisionsset forthinthis
tariff. It shall betheobligation of the Customer to notify the Company immediatdy of
any interruptionin Servicefor which a credit allowanceisdesired. Before giving such
notice, the Customer shall ascertain that the trouble is not caused by any action or
omission by the Customer within his control, or is not in wiring or equipment, if any,
furnished by the Customer and connected to the Company's facilities. A credit
allowanceis applied on a pro rata basis against the monthly recurring rates specified
hereunder and is dependent upon thelength of theinterruption. Only thosefacilitieson
theinterrupted portion of thecircuit will recelvea credit. Thecredit shall apply only to
monthly recurring charges and does not affect any charges based upon the Customer's
actual usage of the Services. Thecredit will apply against future Servicesonly and will
not reduce the amount of any outstanding balance.

Credit Allowances

1

For calculating local credit allowances, every monthisconsidered to have 30
days. A credit allowance is applied on a pro-rata basis against the rates
specified hereunder for local line or local trunk service and is dependent
upon thelength of theinterruption. Only those facilities on theinterrupted
portion of the circuit will receive a credit.

No credit shall be allowed for an interruption of a continuous duration of
less than 24 hours. Credit allowances for service interruptions that exceed
24 hours in duration will be rounded up to the next whole 24 hours.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

213 Interruption of Service (continued)
2.13.4 Application of Creditsfor Interruptionsin Service (continued)
(B) Credit Allowances (continued)

3.  TheCustomer shall be credited for an interruption of 24 hours or more at the
rateof 1/720" of themonthly chargefor thefacilities affected for each hour
or major fraction thereof that theinterruption continues. This credit applies
only to monthly recurring charges, and does not affect any charges based
upon Customer's actual usage of Company's Services.

Credit Formula:

Credit = AXB
720

"A" - outagetimein hours
"B" - total monthly charge for affected facility

2.14 Validation of Credit

The Company reservestheright to validate the credit worthiness of Subscribers through availablecredit
verification procedures. Credit shall be deemed established if:

(A) Theapplicant demonstrates that heis a satisfactory credit risk by appropriate meansincluding,
but not limited to, the production of substantive references that may be quickly and
inexpensively checked by the Company;

(B) Theapplicant has been a Customer of the Company for asimilar type of servicewithinaperiod
of twenty-four consecutive hillings preceding the date of application and during thelast twelve
(12) consecutive hillingsfor that prior service has not had servicediscontinued for non-payment
of bill or had more than one occasion in which abill was not paid within the period prescribed
by the reasonabl e regul ations of the Company; provided, that the average periodic bill for such
previous servicewas equal to at least fifty per centum of that estimated for the new service and
provided further, that the credit of the applicant is unimpaired;
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

214  Validation of Credit (continued)

(©)

(D)

(E)

The applicant furnishes a satisfactory guarantor to secure payment of bills for the Service
requested in a specified amount not to exceed the amount of the cash deposit prescribed in
Section 2.15 of this tariff.

Theapplicant makes a cash deposit to secure payment of billsfor Service prescribed in Section
2.17 of thistariff.

An applicant for Service who previously has been a Customer of the Company and whose
Service has been discontinued by the Company during thelast twelve (12) billings of that prior
service because of nonpayment of bills, may be required to reestablish credit.

215 Customer Deposits and Advance Payments

2151

2.15.2

Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance payment
before Services and facilities are furnished. The advance payment will not exceed an amount
equal to the nonrecurring charge(s) and one (1) month's charges for the Serviceor facilities. In
addition, where special construction is involved, the advance payment may also include an
amount equal to the estimated non-recurring chargesfor the special construction and recurring
charges (if any) for a period to be set between the Company and the Customer. Advance
payments do not accrueinterest. An advance payment may be required in addition to adeposit.

Deposits

(A) The Company may require a cash deposit from a prospective Customer, a presently
disconnected Customer, or aformer Customer for the purpose of guaranteeing final
payment for Service when in the judgment of the Company, such deposit is necessary.
A deposit does not relieve the Customer of the responsibility for the prompt payment of
bills on presentation. A deposit may be required in addition to an advance payment.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

Customer Deposits and Advance Payments (continued)

2.15.2 Deposits (continued)

(B)

(©)

(D)

(E)

A deposit may be required upon initiation or reinitiation of Service:

if the Customer’s financial condition is not acceptable to the Company;

if the Customer’s financial condition is not a matter of general knowledge;

if the Customer is presently disconnected;

in the case of aformer Customer where in the judgment of the Company such

deposit is necessary;

5. upon five (5) days written notice, if the Customer’s account is not in good
standing;

6. uponfive (5) dayswritten natice, if the Customer’ s deposit has been refunded or
found to beinadequate; or

7. upon five (5) days written naotice, if the Customer’ s usageincreases sufficiently

to warrant an additional deposit.

rpwWNPE

The Company may require such deposit prior to providing Service or require deposit
payment by separate bill or coincident with or included in thefirst monthly billing. The
Company reserves the right to cease accepting and processing Service Orders after it
has requested a security deposit and prior to the Customer’s compliance with this
request. Such required deposit shall not exceed theamount of an estimated bill for two
regular hilling periods or in the case of a Customer whose bills are payablein advance,
it shall not exceed an estimated bill for one regular billing period, plus two months
estimated toll. Interest shall accrue on such deposits at arate of seven percent (7%)
annually.

The Customer’ s deposit and accrued interest shall be made by credit to the Customer’s
account if the Customer meets the aforementioned requirements. At the Company’s
option and provided that a Customer is in good standing, the Company may credit or
refund the deposit and accrued interest at any time.

The Company will not hold a Residential Customer’s deposit beyond December
following 24 months of deposit retention, if such account is considered in good
standing by the Company. At thistime, Residential Customers whose deposits have
been held by the Company shall havetheir deposit and accrued interest refunded by the
Company crediting such Customer’s December billing.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

215 Customer Deposits and Advance Payments (continued)
2.15.2 Deposits (continued)
(F) Customers may obtain deposit refunds prior to the refund date by ether:

1 Application to and approval by the Company. Barring that a Customer’s
circumstance is other than in good standing, the Company may refund the
deposit and accrued interest.

2. Upon final discontinuance of Service, the Company shall apply such deposit
with accrued interest to any amounts owed by the Customer for Service. Any
credit balance remaining will be refunded. Before the Service or facility is
discontinued, the Company may, at its option, return the deposit or credit to
the Customer’ s account.

(G) The Company reservestheright to periodically review the Customer's credit worthiness
and credit terms. The Company may request an initial deposit or an additional deposit
based on the Customer's payment history and credit worthiness.

(H) An additional deposit may berequired from a Customer when excessivetoll occursand
there is a known credit risk, either upon written notice or verbal notification
subseguently confirmed in writing. If the deposit requirement isnot met, toll restriction
may be applied where technically available. If toll restriction is not available, local
service may be denied if the deposit requirement is not met.

216 Termsand Conditions

2.16.1  Except asotherwiseprovided herein, Serviceis provided on the basis of a minimum period of
at least one month, 24-hours per day. Customers shall continueto be provided Service until
cancelled by the Customer in writing 30 days prior to the cancellation of Service. Unless
otherwise specified herein for the purpose of computing charges in this tariff, a month is
considered to have thirty (30) days. All calculations of dates set forth in this tariff shall be
based on calendar days, unless otherwise specified herein.

2.16.2  Thistariff shall be interpreted and governed by the laws of the State of Alabama without
regard for its choice of laws provision.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

216 Termsand Conditions (continued)

2.16.3

2.16.4

The Customer has no property right to the telephone number or any other call number
designation associated with Services furnished by the Company. The Company reservesthe
right to change such numbers, or the central office designation associated with such numbers,
or both, assigned to the Customer, whenever the Company deemsit necessary to do sointhe
conduct of its business.

The Company hereby reservesitsrights to establish Service packages specific to a particular
Customer. These contracts may or may not be associated with term discounts.

2.16.5 Agreement for Service

Customers will berequired to enter into an Agreement for Servicethat contains or referencesa
specific description of the Service ordered, theratesto be charged, the duration of the Services,
and theterms and conditionsin thistariff. Customerswill also berequired to execute any other
documents as may be reasonably requested by the Company. The initial term of Service
provided under an Agreement for Service (“AFS’) shall be set forth on such AFS. Upon
expiration of the initial term, the AFS shall automatically renew on the same terms and
conditions (including, without limitation, the rates) for successive one (1) year terms unless
either party notifies the other of itsintention to terminate the AFS at the end of theinitial term
or renewal term, as the case may be, which such notice shall bein writing and provided to the
other party at least thirty (30) days prior to theexpiration of theinitial term or therenewal term,
as the case may be. Inthe event of such notice, the AFS shall terminate upon the expiration of
theinitial term or renewal term, as the case may be. The Customer must follow the process as
outlined in Section 2.20 when notifying the Company of its intent to terminate the AFS at the
end of theinitial term or renewal term, as the case may be.

The Customer shall notify the Company inwriting if the Customer contact person is changed.
The Company reservestheright to reject any Customer termination request received from any
person other than the designated Customer contact person.

Issued: August 31, 2010 Effective: September 1, 2010

Issued by:

Senior Manager, Regulatory Affairs
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



Business Telecom, Inc. d/b/aBTI Alabama Local Services Tariff

7037 Old Madison Pike
Huntsville, AL 35806

Original Page 35

SECTION 2 - RULESAND REGULATIONS (CONTINUED)

2.17 Payment Arrangements

2.17.1 Payment for Service

Therequirements listed below apply to all Customers of the Company.

(A)

(B)

(©)

The Customer is responsible for payment of all charges for Services furnished by the
Company to the Customer or its Joint or Authorized Users, including but not limited to,
calls or Service originated at the Customer’s number(s), originated by use of calling
cards or the Company assigned special billing numbers, and for all installation charges,
special charges and surcharges, recurring monthly fees assessed by authorized
regulatory agencies or third parties from whom the Company obtains facilities to
provide the Services. If an entity other than the Company imposes charges on the
Company, in addition toitsown internal costs, in connection with a Servicefor whicha
non-recurring Charge is specific, those charges may be passed on to the Customer.

The Customer shall not attempt to avoid payment by fraudulent means or devices,
schemes, false or invalid numbers, or false calling or credit cards, including, but not
limited to, rearranging, tampering with, or making connections not authorized by the
Company to any Service or component used to furnish Service, or using Toll Free
Service with theintent of gaining access to a Customer's outbound calling capabilities
on an unauthorized basis. The Customer shall remain liablefor al unauthorized useof
the Company's Service(s) by Users. The Company may analyze any and al
information at its disposal, including credit surveys, call detail records and any other
information to confirm unauthorized use. The Customer shall pay for unauthorized or
fraudulent use at the Company's highest usage charges applied to network usage and
attempted network usage, whether or not aterminating connection was achieved, plus
all costs incurred by the Company to detect, discover, observe, investigate, analyze,
examine and locate the party responsible for unauthorized or fraudulent use.

The Customer shall render payment in the amount of and on or beforethedate stated on
theinvoice. All service, installation, monthly recurring, and nonrecurring charges are
due and payable by the due date specified on the monthly invoice and shall be
considered past dueif payment is not received by the duedate. Any past dueamounts
will incur alate charges as set forth in Section 2.17.2.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

217 Payment Arrangements (continued)

2.17.1 Payment for Service (continued)

(D)

(E)

(F)

(G)

If the Customer pays viabank draft or credit card draft, the Customer’ s account will be
drafted within 14 days after the conclusion of thebilling cyclefor the full amount due.
Inorder to cancel abank draft or credit card draft written notification must be received
by the Company at least ten (10) business days prior to the conclusion of the
Customer’ s current billing cycle. Upon receipt of noticeto cancel abank draft or credit
card draft, the Customer shall allow the Company to make all credit inquiries necessary
to make adetermination regarding the extension of credit termsto the Customer and the
Company reserves its right to require security deposits pursuant to Section 2.15.

The Company’s sole liability with respect to any overpayment by the Customer, for
whatever reason, is limited to a credit in the amount of the overpayment.

The Customer is responsiblefor the payment of any sales, use, grossrecapts, excise, or
other local, state or federal taxes, charges or surcharges, including franchiseand license
fees (however designated) excluding taxes on the Company’ s net income, imposed or
based upon the provision, sale or use of local services. It shall betheresponsibility of
the Customer to pay any such taxes that subsequently become applicable retroactively.
Any taxesimposed by alocal jurisdiction (e.g., county and municipal taxes, including
but not limited to franchise fees and license fees) will only be recovered from those
Customers located in the affected jurisdiction.

The Company may adjust its rates and charges or impose additional rates and charges
on its Customers in order to recover amountsit is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. It shall be the responsibility of the Customer to pay any such
taxes that subsequently become applicableretroactively. Inaddition, the Company will
itemizethefollowing charges, including but not limited to, Telecommunications Rday
Service, Universal Service Charges, Carrier Line Charges (CLC), E911, subscriber line
charges and compensation to payphone service providers for theuseof their payphones
to access the Company’s Services.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

217 Payment Arrangements (continued)

2.17.2 Billing and Collection of Charges

The Customer is responsiblefor payment of all chargesincurred by the Customer or other Users
for Services and facilities furnished to the Customer by the Company within a specified period
of timein cash or the equivalent of cash. Electronic billing by the Company isavailableto the
Customer.

(A)

(B)

(©)

(D)

(E)

Recurring, Non-recurring, service and installation charges are due and payable on or
before the due date stated on theinvoice. Amounts not paid by the due date shall be
considered past due.

The Company shall present invoicesfor recurring charges monthly to the Customer, in
advance of the month in which Serviceis provided, and recurring charges shall bedue
and payable on or beforethe due date stated on the invoice and shall be considered past
dueif payment is not received by the due date. When billing is based upon Customer
usage, usage charges will be billed monthly for the preceding billing period. The
Company reservestheright to chargeinterest on any past due amount at thelawful rate
thenin effect.

When Service does not begin on thefirst day of the month, or end on thelast day of the
month, the charge for the fraction of the month in which Servicewas furnished will be
calculated on a pro rata basis. For this purpose, every month is considered to have
thirty (30) days.

Amounts not paid by the invoice due date will be considered past due. The Company
reserves theright to chargeinterest on any past due amount at amonthly rate of 1.5%
per month. Such amount will apply to checks or drafts presented for payment that are
returned, plus an additional service charge up to themaximum allowed by law. A late
payment chargeis not applicableto subsequent rebilling of any amount to which alate
payment charge has already been applied. Late payment charges are to be applied
without discrimination.

If the Customer accumulates more than $250.00 of undisputed delinquent toll free
(8YY) charges, the Company reserves the right to deny a request to port the
Customer’s tall free number until such undisputed charges are paid in full.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

217 Payment Arrangements (continued)

2.17.2 Billing and Collection of Char ges (continued)

(F)

(G)

(H)

Inthe event the Company incurs fees or expenses, including attorney'sfees and/or court
costs, in collecting or attempting to collect any charges owed to the Company, the
Customer will beliableto the Company for the payment of all such feesand expenses
reasonably incurred.

If Serviceis disconnected by the Company (in accordance with Section 2.18 following)
and later re-installed, re-installation of Service will be subject to al applicable
installation charges. |If Service is suspended by the Company and later restored,
restoration of Service will be subject to theratesin Section 7.

A check return charge will be assessed for checks or drafts written on accounts with
insufficient funds or on non-existing accounts, or on returned Automatic Funds
Transfer transactions.

2.17.3 Disputed Bills

The Customer shall notify the Company of any disputed items on abill within 60 days of recaipt
of theinvoice. If the Customer does not provide written noticeto the Company of adisputewith
respect to the amountsinvoiced within sixty (60) days of receipt of the invoice, theinvoiceshall
be deemed correct and binding on the Customer for all purposes. If an entity other than the
Company imposes charges onthe Company, in addition to its own internal costs, in connection
with provision of the Customer’s service, those charges may be passed on to the Customer. If
the Customer and the Company are unableto resol ve the dispute to their mutual satisfaction, the
Customer may file a complaint with the Alabama Public Service Commission in accordance
with the Commission’s rules of procedure.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

2.18  Disconnection of Service by Company

2.18.1 General

2.18.2

2.18.3

2184

The Company may refuse, terminate, discontinue or limit the use of Service (either
temporarily or permanently) to the Customer without incurring any liability for thefollowing
reasons provided in this section. Customerswill be provided five (5) dayswritten noticeprior
to discontinuance unless otherwise indicated. Upon the Company’s discontinuance or
suspension of Serviceto the Customer, all applicable charges, including termination charges,
shall become due and the Customer is obligated to pay the Company for said charges.

Upon the Company's discontinuance of Serviceto the Customer the Company, in addition to
all other remedies that may be available to the Company at law or in equity or under any other
provision of thistariff, may declare all future monthly and other charges which would have
been payable by the Customer during the remainder of theterm for which such Serviceswould
have otherwise been provided to the Customer to be immediately due and payable.

Upon nonpayment of any amounts owing to the Company, the Company may discontinue or
suspend Servicewithout incurring any liability. If the Company temporarily interrupts Service
due to nonpayment and payment is not received within five (5) days following the
interruption, the Company reserves theright to disconnect Service. Service suspended by the
Company and later restored will be subject to arestoral fee as set forth in thistariff. Service
disconnected by the Company and reinstalled will be subject to all applicable installation
charges and the Customer may be required to pay such charges prior to reinstallation of
Service,

Upon violation of any of the other material terms or conditions for furnishing Service the
Company may, by giving thirty (30) days prior written notice to the Customer, discontinueor
suspend Servicewithout incurring any liability, if such violation continues during the 30 day
period.

For use of obscene, profane or grossly abusivelanguage over or by means of the Company’s
facilities, or failure, upon reasonable notice, to cease and refrain from such practice.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

218 Disconnection of Service by Company (continued)

2.18.5

2.18.6

2.18.7

2.18.8

2.18.9

2.18.10

21811

2.18.12

Upon condemnation of any material portion of thefacilities used by the Company to provide
Service to a Customer or if a casualty renders al or any material portion of such facilities
inoperablebeyond feasiblerepair, the Company, by noticeto the Customer, may discontinue
or suspend Service without incurring any liability.

Upon any governmental prohibition or governmental required alteration of the Servicestobe
provided or any violation of an applicablelaw or regulation, the Company may immediately
discontinue Service without incurring any liability.

Upon the Customer’ s abandonment of Service, the Company may, with prior notice to the
Customer, immediately discontinue or suspend Service without incurring any liability or
reguire an additional deposit as permitted by law as security for future payment of Service.

Without incurring any liability, the Company shall suspend, terminate, disconnect or limit
the use of Servicein circumstances where the Customer's unlimited access to the network
might result in substantial loss of revenue to the Company.

The Company may, immediately and without notice, suspend or discontinue Serviceif the
Company deams that such action is necessary to prevent or to protect against fraud or to
otherwise protect its personnd, agents, facilities or Services.

The Company may suspend or discontinue Service without noticein the event of Customer
use of equipment or Servicesin such amanner asto adversdy aff ect the Company's Serviceto
others.

The Company may suspend or discontinue Service without notice in the event of tampering
with the equipment or Services furnished by the Company.

The Company may suspend or discontinue Servicewithout notice in theevent the Customer is
using the Service for unlawful purposes.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

218 Disconnection of Service by Company (continued)

2.18.13

2.18.14

2.18.15

2.18.16

2.18.17

2.18.18

2.18.19

The Company may suspend or discontinue Service without noticein the event the Customer
uses or attemptsto use Servicewith theintent to avoid the payment, either inwholeor inpart,
of thetariffed charges for the Service by:

(A) Using or attempting to use Service by rearranging, tampering with, or making
connection to the Company’s Service not authorized by this tariff; or

(B) Usingtricks, schemes, falseor invalid numbers, false credit devices, dectronic devices;
or

(C) Any other fraudulent means or devices.

The Company may suspend or discontinue Service without noticein theevent that acondition
on the Customer's premises is hazardous.

If the Customer refuses to furnish information to the Company regarding the Customer’s
credit-worthiness, past or current use of common carrier communications services or its
planned use of service(s), the Company may discontinuethe Customer’ s Service upon notice
without incurring any liability

If the Customer provides falseinformation to the Company regarding the Customer’ sidentity,
address, credit-worthiness, past or current use of common carrier communications Services, or
its planned use of service, the Company may discontinue the Customer’ s Service upon notice
without incurring any liability.

The Company may suspend or discontinue Service without noticeif the Customer’s usage
exceeds parameters based on historical usage by the Customer.

The Company may suspend or discontinue Service without noticewhen the Company deamsit
necessary to take action to prevent unlawful use of its Service(s) such as blocking traffic to
certain countries, or by blocking calls using certain authorization codes or from or to certain
NPA-NXXs.

Upon the Company’s discontinuance of Service to the Customer, all applicable charges,
including termination charges, shall becomedue. Thisisin additionto all other remediesthat
may be availableto the Company at law or equity or under any other provision of thistariff.
Thesuspension or discontinuance of Service(s) by the Company pursuant to this section does
not relieve the Customer of any obligations to pay the Company for charges due and owing
for service(s) furnished during the time of or up to suspension or discontinuance.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

219 Cancdlation of Service
2.19.1 Cancellation of Service by Customer Prior to Installation
If the Customer cancels or terminates an order prior to theinstallation of Services, the Company
shall invoice the Customer and the Customer shall pay to the Company the following: (i) al
standard installation charges; and (ii) all costsincurred by the Company in connection with such
order, including, without limitation, installation and other costsincurred with third partieswith
respect to such cancelled Service and labor costs for work performed by the Company
employees with respect to such order.
Noticefor Cancdlation of Service by Customer must be provided in compliance with Section
2.20.
2.19.2 Cancdllation of Service by a Customer Without Cause
(A) Discontinuance Charge
The Customer’ s rates and discounts, if any, are provided to the Customer in exchange
for the Customer’s commitment to obtain the Services for the agreed upon term of the
Agreement for Service (“AFS’). If the Customer terminates all or any part of the
Services obtained under the AFS prior to the expiration of the initial term or any
renewal term then in effect for any reason other than Cause as set forth in Section
2.19.3, then, in addition to payment for all Services rendered through the effective
termination date, the Customer shall be liable to the Company for:
D thetotal of all monthly recurring charges through the end of thelnitial Termor
Renewal Term, as applicable; and
2 any waived ingtallation charges, the cost of any incentives and any
miscellaneous chargesincurred for dedicated access, including but not limited
to engineering fees, expedite fees, carrier and local exchange order fees,
change order charges, and miscellaneous configuration charges. In addition,
the Company shall be entitled to the cost of collection of the forgoing amounts
induding, without limitation, court costs, reasonable attorney’'s fees and
interest on past due amounts.
Because damages resulting from early termination are difficult to determine, the
Discontinuance Charge is a reasonable approximation of such damage and shall be
considered a liquidated damage and not a penalty.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

Cancellation of Service (continued)

2.19.2 Cancdllation of Service by a Customer Without Cause

2.19.3

(B)

(©)

Discounts/I ncentives Received

Where the Customer received reduced rates or adiscount the Customer shall beliable
to the Company for the amount of discount received by the Customer for the period
from the beginning of theterm of the Agreement for such Services up to and including
the effective date of the termination of the Service or Services terminated.

Incentive(s) include but are not limited to free or discounted Services under term
discounts, waiver of any fees (i.e, installation charges, loop charges), waived rental of
equipment, etc. If Customer cancels any Service provided under an Incentivein full or
in part, then Customer shall pay any fees Customer would have incurred without the
incentive. Likewise, Customer shall pay the then current rate for any equipment
received under an incentive (i.e., data CPE: multiplexers, CSU/DSU, routers, etc.)
and/or, at the Company’ s discretion, allow the Company to retrievethe equipment from
the Customer’ s premise during normal business hours.

In addition, the Company shall be entitled to the cost of collection of the forgoing
amounts including, without limitation, court costs, reasonable attorney’s fees and
interest on past due amounts. All costs, fees, charges and expenses shall become due
and owing as of the effective date of the cancellation or termination.

Cancellation of Service by a Customer With Cause

If Customer is not satisfied with any Service provided by the Company, Customer shall provide
written notice specifying the performance deficiency in the Service and allow the Company 20
business days (“ Natice Period”) to bring the deficient performance to customarily acceptable
industry performance standards (“ Cure”), or if not capable of Cure within such notice period,
make reasonabl e progress toward such Cure during the Notice Period. Thewritten notice must
citethis provision and reasonably detail the deficient performance.

Should the Customer and the Company agree in writing that the Company failed to provide a
cure or make progress toward such cure within the Notice Period, the Company will cancel the
Customer’ s agreement upon request of the Customer.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

219 Cancellation of Service (continued)

2193

Cancellation of Service by a Customer With Cause (continued)

If the Customer is receiving multiple types of Services, or recelving Services at multiple
locations, the Customer’ sright to terminate Service(s) as set forth inthis section shall belimited
to termination of the affected Service(s) only or at the affected location(s) only.

The Customer is responsible for payment of all charges for Service furnished through the
cancellation date specified by the Customer or until the date written cancellation notice is
received, whichever islater. The Customer must provide 30 days written notice of cancellation
in advance.

All written Notices under this section must be submitted by mail, registered, or certified mail,
return receipt requested to Customer Care Center, Attn: Disconnect Processing Team, P.O. Box
1301 Arab, AL 35016; or by email with confirmed receipt by Business Telecom, Inc., to
disconnect@deltacom.com; or by facsimile transmission, with confirmed receipt by Business
Telecom, Inc., to 1-800-488-1386 and received by Business Telecom, Inc. 30 days prior to the
discontinuance becoming effective.

2.20 Notices and Communications

2.20.1

2.20.2

2.20.3

The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver al notices and other communications, except that Customer may also
designate a separate address to which the Company’s bills for Service shall be mailed or
delivered.

All notices or other communications required to be given pursuant to this tariff will bein
writing. Notices and other communications of either party, and al bills mailed by the
Company, shall be presumed to have been ddlivered to the other party on thethird business
day following placement of the notice, communications, or bill with the U.S. Mail or aprivate
delivery service prepaid and properly addressed, or when actually received or refused by
Addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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SECTION 2 - RULESAND REGULATIONS (CONTINUED)

2.20 Noticesand Communications (continued)
2.20.5 Company Contact I nfor mation for Cancellation

The Customer must use the following information/addresses for al cancellation and
disconnect requests:

(A) US Mail (registered, certified or return receipt requested) — Business Telecom, Inc.,
Customer Care Center, Attn: Disconnect Processing Team, P. O. Box 1301, Arab,
Alabama 35016

(B) Email, with confirmed receipt by Business Telecom, Inc. —
disconnect@deltacom.com

(C) Facsimile, with confirmed receipt by Business Telecom, Inc. — 1-800-488-1386
(D) Suchrequest shall indudeall of the following that apply:
(1) anitemizedlist of the Service(s) that Customer wishes to disconnect;
(2) theCustomer’s account number;
(3) affectedcircuit ID’s;
(4) affected telephone numbers; and,

(5) theCustomer contact information (i.e., name, address, telephone number, fax
number, and email address).

If requested by Company, the Customer must be ableto provide confirmation that one of the
above methods was used in providing a disconnection/cancellation notice to the Company.

All notices of disconnect must be received by the Company thirty (30) days prior to the
discontinuance becoming effective.
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2.22

2.23

2.24

SECTION 2 - RULESAND REGULATIONS (CONTINUED)

Transfersand Assignments

The Company directly controls all facilities provided under thistariff. The Customer may not transfer or
assign the Customer’ s Agreement with the Company, including the Terms and Conditions, or useof any
of the Services (including resale and subtending of Internet service) without the written consent of the
Company, which such consent shall be at the sole and absol ute discretion of the Company. Suchtransfer
or assignment shall only apply where there is no interruption of the use or location of the Service or
facilities. All regulations and conditions contained in this tariff shall be binding on the Customer and
hig/'her respective personal and legal representatives, successors and permitted assigns. The Company
may assign its rights and duties (a) to any subsidiary, parent company or affiliate of the Company; (b)
pursuant to any saleor transfer of substantially all assets of the Company; (c) pursuant to any financing,
merger or reorganization of the Company.

The Company must receive all notices of disconnection thirty (30) days prior to the discontinuance
becoming effective.

Force Majeure

The Company's performance hereunder shall be excused in the event of any delay or failure of
performance or equipment due to causes beyond the Company’s control, including, but not limited to,
acts of God, fires, floods, earthquakes, hurricanes, or other catastrophes, national emergencies,
insurrections, riots, wars, or other civil commotions, strikes, lockouts, work stoppages or other labor
difficulties, criminal actions taken against the Company, cable cuts, unavailability, failure, interruption or
capacity limitations of telecommunications facilities or transmission links (digital or analog) and any
law, order, regulation or other action of any governing authority or agency thereof.

M odification
Company reserves the right to modify its rates and Service policies at any time.
Taxes

All stateand local taxes (i.e., grossreceiptstax, salestax, municipal and county utilitiestax) arelisted as
separatelineitems, are not included in the quoted rates, and are theresponsibility of the Customer. The
Customer is also responsible for the payment of any use, excise, access, franchise and license fees or
other local, state and federal taxes, charges or surcharges (however designated) excluding taxes on the
Company's net income, imposed on or based upon the provision, sale or use of services. Any taxes
imposed by a local jurisdiction will only be recovered from those Customers located in the affected
jurisdiction. It shall be the responsibility of the Customer to pay any such taxes that subsequently
become applicable retroactively.
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2.25

2.26

2.27

SECTION 2 - RULESAND REGULATIONS (CONTINUED)

Other Charges

The Company may adjust its rates and charges or impose additional rates or charges on its Customersin
order to recover amountsit isrequired by governmental or quasi-governmental authorities to contribute
toregulatory programs. Examples of such programsinclude, but are not limited to, Telecommunications
Relay Service, E911, Universal Service Fund, compensation to payphone serviceprovidersfor theuseof
their payphones to access the Company’'s service, transport interconnection charges, residua
interconnection charges and subscriber linecharges. Pleaserefer to Section 7 for alist of other charges

that may apply.

Designation of Customer Contact

The Customer is required to designate a contact person to the Company whoisempoweredto transact al
correspondence with the Company regarding the Customer's account. Specificaly, the Customer Contact
will be responsible for corresponding with the Company on al moves, adds, changes, disputes and
cancel lation requests. The Company will neither accept nor be bound by any request not submitted by the
specified Company Contact. Any change by the Customer pertaining to the Company Contact must be
provided to the Company in either written or verbal format.

Individual Case Basis (ICB) Arrangements

Competitive pricing arrangements at negotiated rates may be furnished on anindividual casebasis (ICB)
in response to request by Customers to the Company, for proposals or for competitive bids. Service
offered under this tariff provision will be provided to the Customer pursuant to contract. Unless
otherwise specified, the regulations for such arrangements arein addition to the applicable regulations
and prices in other sections of this tariff.
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SECTION 3 - SERVICE DESCRIPTION

31 Service Elements

311

312

313

Timing of Local Exchange Calls

Unless otherwiseindicated, all callsaretimed in six-second increments and all calls, which are
fractions of a minute, are rounded up to next six-second increment.

For Station-to-Station calls, call timing begins when a connection is established between the
calling telephone and the called telephone Station.

For Person-to-Person calls, call timing begins when connection is established between the
calling person and the particul ar person, Station or mobileunit specified or an agreed alternate.

Call timing ends when the calling Station “hangs up”, and thereby releasing the network
connection. If the called Station “hangs up” but the calling Station does not, chargeable time
ends when the network connection is released either by automatic timing equipment in the
telephone network or by the Company operator.

Time Periods Defined (All timesrefer to local time)
Peak: 8:00 am. to, but not including 5:00 p.m. - Monday through Friday

Off-Peak: 5:00 p.m. to, but not including 8:00 am. - Monday through Friday, all day
Saturday and Sunday, and all Holidays.

Holidaysinclude Christmas Day, New Y ear’ s Day, Thanksgiving Day, Independence Day, and
Labor Day.

Computation of Charges

For the computation of charges, the duration of each call is measured and rounded up to the
applicable billing increment, then multiplied by the applicablerate and if the computed charge
for any individual call resultsin afraction of acent, thefraction is then rounded up to the next
whole cent on a per call basis. For example, a Service may provide that each call will be
charged aminimum of 18 seconds and thereafter timed in 6-second increments; therefore, under
this example, a 10-second call will be rounded up to 18 seconds (0.3 minutes), and a44-second
call will berounded up to 48 seconds (0.8 minutes). If, after multiplying the billing increment by
the applicablerate, the computed charge for anindividual call resultsinafraction of acent, the
fraction is rounded up to the next whole cent (for example, $1.523 would round up to $1.53).
Once the charge for each call is computed as described above, the calls are summed on the
Customer'sinvoice.
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3.2

SECTION 3 - SERVICE DESCRIPTION (CONTINUED)

Infinity Service

Infinity Service is available to Residential Customers and provides the ability to connect to the
Company’ s switching network which enables the Customer to:

place or receive callsto any calling Station in the Local Calling area, as defined herein;
access 911 Emergency Service,

access the interexchange carrier selected by the Customer for interLATA, intraLATA,
interstate or international calling;

access Operator Services,

access Directory Assistancefor the Local Calling area;

place or receive calls to 800 telephone numbers;

access Telecommunication Relay Service.

Twelve (12), twenty-four (24) and thirty-six (36) month term agreements areavailable. Customerswho
enter into a term agreement may incur a Discontinuance Charge, as described in Section 2, for early
termination of an Initial Term or Renewa Term.

321

Local Calling Areas

Exchanges and zones served by Business Telecom, Inc. arelisted below. NXXsassociated with
each particular exchange or zone may be found in the telephone directory published by the
dominant exchange service provider in the Customer’s exchange area. Exchangesin bold are
Independent Company (1CO) exchanges.

Exchange Additional Exchanges

Alabaster Bessemer, Birmingham, Calera, Chelsea, Columbiana, Dora,
Gardendale, Graysville, Montevallo, Pinson, Vincent, Warrior,
West Blocton

Albertville Aroney, Boaz, Guntersville

Alexander City Dadeville, Goodwater

Anniston Jacksonville, Ohatchee, Piedmont

Athens Elkmont, Ardmor e (Limestone County only, 423-XXXX)

Attala Gadsden

Auburn Opdlika

Bay Minette Fairhope, Mobile (including those Stations located in Tanner-
Williams, M'S, which are a part of the Mobile exchange)

Belle Fontaine Bayou La Batre, Dauphin I sland, Fow! River, Grand Bay,
Irvington, Mobile (including those Stations located in Tanner-
Williams, MS, which are a part of the Mobile exchange)
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SECTION 3 - SERVICE DESCRIPTION (CONTINUED)

3.2 I nfinity Service (continued)

3.2.1 Local Calling Areas (continued)

Exchange Additional Exchanges

Bessemer Alabaster, Birmingham, Calera, Chelsea, Columbiana, Dora,
Gardendale, Graysville, Montevallo, Pinson, Vincent, Warrior,
West Blocton

Birmingham Alabaster, Bessemer, Calera, Chelsea, Columbiana, Dora,
Gardendale, Graysville, L eeds, Montevallo, Pinson, Trussville,
Vincent, Warrior, West Blocton

Boaz Albertville, Aroney, Guntersville

Brawton Flomaton, Century, FL

Bridgeport Stevenson

Calera Alabaster, Bessemer, Birmingham, Chelsea, Columbiana, Dora,
Gardendale, Graysville, Montevallo, Pinson, Vincent, Warrior,
West Blocton

Carbon Hill Jasper, Nauvoo

Centreville

Chelsea Alabaster, Bessemer, Birmingham, Calera, Columbiana, Dora,
Gardendale, Graysville, Montevallo, Pinson, Vincent, Warrior,
West Blocton

Childersburg Sylacauga

Citronelle Mobile (including those Stations located in Tanner-Williams,
MS, which are a part of the Mobile exchange), Mt. Vernon

Clanton Jemison, Thor sby

Clayton Eufaula (including those Stations located in Georgetown, GA,
which are a part of the Eufaula exchange)

Columbiana Alabaster, Bessemer, Birmingham, Calera, Chelsea, Dora,
Gardendale, Graysville, Montevallo, Pinson, Vincent, Warrior,
West Blocton

Cordova Jasper

Courtland Decatur, Moulton, Town Creek

Cullman Hanceville

Dadeville Alexander City, Goodwater

Decatur Courtland, Hartselle, Huntsville, Madison, Moulton, Town
Creek

Demopolis Linden
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SECTION 3 - SERVICE DESCRIPTION (CONTINUED)

3.2 I nfinity Service (continued)

3.2.1 Local Calling Areas (continued)

Exchange Additional Exchanges

Dora Alabaster, Bessemer, Birmingham, Calera, Chelsea,
Columbiana, Gardendale, Graysville, Montevallo, Pinson,
Vincent, Warrior, West Blocton

Eufaula Clayton (including those Stations located in Georgetown, GA,
which are a part of the Eufaula exchange)

Eutaw

Evergreen

Fairhope Bay Minette, Mobile (including Stations located in Tanner-
Williams, MS, which are a part of the Mobile exchange)

Flomaton Brewton, Century, FL

Florence Cherokeg, Killen, Leighton, Lexington, Rogersville,
Russdllville, Sheffield

Fort Deposit

Fort Payne

Gadsden Attalla

Gardendale Alabaster, Bessemer, Birmingham, Calera, Chelsea,
Columbiana, Dora, Graysville, Montevallo, Pinson, Vincent,
Warrior, West Blocton

Goodwater Alexander City, Dadeville

Graysville Alabaster, Bessemer, Birmingham, Calera, Chelsea,
Columbiana, Dora, Montevallo, Pinson, Vincent, Warrior,
West Blocton

Greensboro

Guntersville Albertville, Boaz

Gurley Hazdl Green, Huntsville, Madison

Hanceville Cullman

Hartselle Decatur, Falkville, Massey, Oden Ridge

Hazel Green Ardmor e(Madison County Only, 420-XXXX), Gurley,
Huntsville, Madison, New M ar ket

Holtville Montgomery, Wetumpka

Huntsville Ardmor e, (Madison County Only, 420-XXXX), Decatur,
Gurley, Hazel Green, Madison, New Market

Hurtsboro Phenix City

Jackson
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SECTION 3 - SERVICE DESCRIPTION (CONTINUED)

3.2 I nfinity Service (continued)

3.2.1 Local Calling Areas (continued)

Exchange Additional Exchanges

Jacksonville Anniston, Ohatchee, Piedmont

Jasper Carbon Hill, Cordova, Nauvoo, Oakman, Parrish

Killen Cherokee, Florence, Leighton, Lexington, Rogersville,
Russdllville, Sheffield

Lafayette

Leighton Cherokee, Florence, Killen, Leighton, Rogersville, Russdllville,
Sheffidld

Lexington Cherokee, Florence, Killen, Lexington, Rogersville,
Russdllville, Sheffield

Linden Demopolis

Livingston Y ork

M adison Decatur, Gurley, Hazdl Green, Huntsville

Maplesville Sdma

Marion

Mclntosh Mobile (including those Stations located in Tanner-Williams,
MS, which are a part of the Mobile exchange

Mobile Bay Minette, Bayou L a Batr e, Belle Fontaine, Citronelle,
Dauphin I sland, Fairhope, Fowl River, Grand Bay,
Irvington, Mclntosh, Mt. Vernon (including those Stationsin
Tanner-Williams, MS, which are part of the Mobile exchange)

Montevallo Alabaster, Bessemer, Birmingham, Calera, Chelsea,
Columbiana, Dora, Gardendale, Graysville, Pinson, Vincent,
Warrior, West Blocton

Montgomery Holtville, Prattville, Wetumpka

Moulton Courtland, Decatur, Grayson, Town Creek

Mt. Vernon Citronelle, Mobile (including those Stations located in Tanner-
Williams, M'S, which are part of the Mobile exchange)

Munford Talladega

Ohatchee Anniston, Jacksonville

Opdlika Auburn

Parrish Jasper, Oakman

Phenix City Hurtsboro, Columbus and Cussetta, GA
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SECTION 3 - SERVICE DESCRIPTION (CONTINUED)

3.2 I nfinity Service (continued)

3.2.1 Local Calling Areas (continued)

Exchange Additional Exchanges

Piedmont Anniston, Jacksonville

Pinson Alabaster, Bessemer, Birmingham, Calera, Chelsea, Columbiana,
Dora, Gardendale, Graysville, Montevallo, Vincent, Warrior, West
Blocton

Prattville Montgomery

Red Bay (Induding those Stations in Red Bay, M S, which are a part of the
Red by exchange), Russdllville

Rogersville Cherokee, Florence, Killen, Leighton, Lexington, Russdllville,
Sheffidld

Russdllville Cherokee, Florence, Killen, Leighton, Lexington, Phil Campbell,
Red Bay, Rogersville, Sheffield

Sdma Maplesville

Sheffield Cherokee, Florence, Killen, Leighton, Lexington, Rogersville,
Russdllville

Stevenson Bridgeport

Sylacauga Childersburg

Talladega Lincoln, Munford

Thomasville

Town Creek Courtland, Decatur, Moulton

Troy Goshen

Tuscal oosa

Tuskegee

Uniontown

Vincent Alabaster, Bessemer, Birmingham, Calera, Chelsea, Columbiana,
Dora, Gardendale, Graysville, Montevallo, Pinson, Warrior, West
Blocton

Warrior Alabaster, Bessemer, Birmingham, Calera, Chelsea, Columbiana,
Dora, Gardendale, Graysville, Montevallo, Pinson, Vincent, West
Blocton

West Blocton Alabaster, Bessemer, Birmingham, Calera, Chelsea, Columbiana,
Dora, Gardendale, Graysville, Montevallo, Pinson, Vincent,
Warrior

Wetumpka Holtville, Montgomery

Y ork Livingston
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SECTION 3 - SERVICE DESCRIPTION (CONTINUED)

3.2 I nfinity Service (continued)
3.2.1 Local Calling Areas (continued)

CenturyLink Exchanges

Exchange Additional Exchanges

Dothan Dothan, Columbia, Headland, Midland City, Newton,
Slocomb, Wicksburg

Daleville Daleville, Echo, Enterprise, Newton,
and Ozark

Lincoln Pell City, Surfside, Talladega

Trussville Trussville, Birmingham

Pell City Surfside, Lincoln

3.2.2 Extended Local Calling Areas

Facility L ocation Extended Local Calling Area
Albertville Albertville, Aroney, Boaz, Guntersville
Alexander City Alexander City, Dadeville, Goodwater
Anniston Anniston, Attalla, Gadsden, Jacksonville, Munford, Ohatchee,
Piedmont, Talladega
Birmingham Alabaster, Bessemer , Birmingham, Calera, Chelsea,

Columbiana, Cordova, Dora, Gardendale, Graysville, L eeds,
Montevallo, Pinson, Trussville, Tuscaloosa, Vincent, Warrior,

West Blocton
Clanton Clanton, Jemison, Thor shy
Cullman Cullman, Hanceville
Decatur Ardmore AL, Athens, Courtland, Decatur, Gurley, Hartsdlle,

Huntsville, Hazel Green, Madison, Moulton, New Hope, New
Market, Oden Ridge, Owens Crossroads, Town Creek

Eufaula Eufaula, Clayton, Georgetown
Florence Cherokee, Florence, Killen, Leighton, Lexington, Phil
Campbell, Red Bay, Russellville, Rogersville, Sheffield
Ft. Payne Ft. Payne
Gadsden Anniston, Attalla, Gadsden, Jacksonville, Ohatchee, Piedmont
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SECTION 3 - SERVICE DESCRIPTION (CONTINUED)

3.2 I nfinity Service (continued)

3.2.2 Extended Local Calling Areas

Facility L ocation Extended Local Calling Area
Guntersville Albertville, Boaz, Guntersville
Huntsville Ardmore AL, Athens, Courtland, Decatur, Gurley, Hartsdlle,

Hazel Green, Huntsville, Madison, Moulton, New Hope, New
Market, Oden Ridge, Owens Crossroads, Town Creek
Mobile Bay Minette, Bayou L a Batr e, Belle Fountain, Citronelle,
Dauphin I sland, Fairhope, Fowl River, Grand Bay,
Irvington St. EImo, Jackson, Mcintosh, Mt Vernon

Montgomery Auburn, Holtville, Montgomery, Maplesville, Opelika,
Prattville, Selma, Tuskegee, Wetumpka

Sheffield Cherokee, Florence, Killen, Leighton, Lexington, Phil
Campbell, Sheffield, Red Bay, Rogersville, Russdllville

Sylacauga, AL Sylacauga, Childersburg

Tuscaloosa, AL Alabaster, Bessemer, Birmingham, Calera, Chelsea,

Columbiana, Cordova, Dora, Gardendale, Graysville, L eeds,
Montevallo, Pinson, Trussville, Tuscaloosa, Vincent, Warrior,
West Blocton

CenturyTd Extended Local Calling Areas

Facility Location Extended Local Calling Area
Dothan Columbia, Dathan, Headland, Midland City, Newton, Slocomb,
Wicksburg
Daleville Daleville, Echo, Enterprise, Newton, Ozark
Lincoln Pell City, Surfside, Talladega
Trussville Alabaster, Bessemer, Cdera, Chelsea, Columbiana, Cordova,
Dora, Gardendale, Graysville, Leeds, Montevallo, Odenville,
Pinson, Springville, Trussville, Tuscaloosa, Vincent, Warrior,
West Blocton
Pell City Birmingham, Lincoln, Surfside, Trussville
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SECTION 3 - SERVICE DESCRIPTION (CONTINUED)

3.2 I nfinity Service (continued)

3.2.3 Infinity ECS

For an additional monthly recurring charge, as specified in the rates section of thistariff, Infinity
Customers can order Infinity ECS (an Expanded LATA-wide Calling Service). This optional
calling plan allows the Customer unlimited calling within the Infinity ECS calling areafor aflat

rate.

Customerswill be provided the Infinity ECS areafor the LATA in whichthey physically receive
serviceon alocation-by-location basis. Calling to areas within the specified LATA but towhich
Infinity ECS does not apply are noted as exception localities below. Calls to these exception
areas will be charged the appropriate long distancerate.

Service L ocation

Infinity ECS
Calling Area

Exception L ocalities
(areas not included)

Within Birmingham
LATA

Birmingham LATA
(476)

Arab, Aroney, Cedar Bluff, Centre,
Callinsville, Crossville, Gaylesville,
Leesburg, Morgan City, Rinehart, Sand
Rock, Union Grove, Whorton

Within Huntsville
LATA

Huntsville LATA
(477)

Ardmore

Within Mobile
LATA

Mobile LATA
(480)

Atmore, Beatrice, Bon Secour, Chatom,
Davisville, FL, Deer Park, Elberta,
Excd, Finchburg, Foley, Fort Morgan,
Frankville, Frisco City, Fruitdale,
Gilbertown, Gosport, Gulf Shores,
Huxford, Lillian, Loxley, Magnolia
Springs, McCullough, Millry,
Monroeville, Orange Beach, Peterman,
Pine Apple, Repton, Robertsdale,
Seminole, Silas, Summerdale, Uriah,
Wanut Hill, FL

Within Montgomery
LATA

Montgomery LATA
(478)

Ariton, Ashford, Banks, Brantley,
Brundidge, Clio, Cottonwood, Dozier,
Elba, Forest Home, Fort Davis, Gantt,
Geneva, Gordon, Kinston, Louisville,
McKenzie, Midway, New Brockton,
Newville, Opp, Perote, Red Levd,
Samson, Union Spring
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SECTION 3 - SERVICE DESCRIPTION (CONTINUED)

3.2 I nfinity Service (continued)

323

324

Infinity ECS (continued)

Calls within the Infinity ECS area will be considered local calls and no call detail will be
availablefor these cals.

Thedialing pattern of the Customer is not affected by adding the Infinity ECS Service. If they
currently haveto dial 1+10 digits as opposed to 7-digit dialing for certain areas, they will still
haveto dial 1+10 digits for callsto these areas.

Subscription to this Service requires that every line at the specified location have the Infinity
ECS Sarvice This Service cannot be applied retroactively to the account. Calls placed before
provision of the Infinity ECS Service will receive the appropriate long distance charges.

Infinity Basic Service

Infinity Basic Service will consist of an exchange line and al the associated equipment
necessary to allow access to thetelgphone network to make and receivelocal and long distance
cals. All necessary equipment to ddiver the call to the Customer’s siteis included.

This calling Service allows the Customer unlimited access to all other Stations on the public
switched network within the Customer’s basic local caling area, i.e., thelocal calling areaas
specifiedin theincumbent local exchangecarrier’ stariff in effect and as amended fromtimeto
timein thefuture. All calls to destinations outside the basic local calling area but within the
same state and LATA will be charged the IntraLATA rates as specified in the rates section of
this tariff.

(B) Standard Features
Each Infinity Customer is provided with the following standard features:

Touch Tone
Direct Outward Diding
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SECTION 3 - SERVICE DESCRIPTION (CONTINUED)
3.2 I nfinity Service (continued)
3.24 Infinity Basic Service (continued)
© Optional Features

A loca Residential Customer may order the following optional features as an
enhancement to Infinity Basic Service at the rates specified in Section 8.

Call Block CallSaver (Extension)

Call Forwarding Busy Line CallSaver Family

Call Forwarding Busy Line (Customer Call Selector

Controlled)

Call Forwarding Don't Answer Call Tracing

Call Forwarding Don’'t Answer (Ring Call Waiting

Control

Call Forwarding Don't Answer Call Waiting Ddluxe

(Customer Controlled)

Call Forwarding Multipath Message Waiting

Call Forwarding Variable Repeat Dialing

Call Forwarding Variable-Remote RightRing (I and I1)

Access

Cdl Hold Signature (Basic, Deluxe, Enhanced)

Call Return Speed Calling (8 or 30 digit code)

CallSaver (Basic) Three-Way Conference/Consultation
Hold/Call Transfer

CallSaver (Basic 100)

Some features may be available on a per-use basis.

All features are subject to availability and some feature interactions prohibit their
simultaneous use.
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41 Infinity Service

SECTION 4 - RATES

411 Rates
MONTH RECURRING
CHARGE
Infinity ECS, per line 10.00
I nfinity Residential Line 18.75
Infinity Residential Linew/Signature 18.75
4.1.2 IntraLataToll Rate per Minute 0.105

(Rate applies only if the Customer does not subscribe to one of the Company’ s long distance

products.)

Issued: August 31, 2010

Issued by:

Senior Manager, Regulatory Affairs

7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

Effective: September 1, 2010




Business Telecom, Inc. d/b/aBTI Alabama Local Services Tariff
7037 Old Madison Pike Original Page 60
Huntsville, AL 35806

SECTION 5 - DIRECTORY ASSISTANCE AND LISTING SERVICES

5.1 Directory Assistance Services
5.1.1 Directory Assistance

Directory Assistance provides the calling party with the ability to obtain name, address, and/or
telephone number for alisted telephone subscriber.

(A) Each call to Directory Assistance will be charged as follows:

RATE

| Directory Assistance 1.25

The Customer may request amaximum of two telephone numbers per call to Directory
Assistance service.

(B) A credit will be given for callsto Directory Assistance as follows:

D The Customer experiences poor transmission or is cut-off during the call; or
2 The Customer is given an incorrect telephone number.

To obtain such acredit, the Customer must notify its Customer Servicerepresentative
within 24 hours of occurrence.

© Directory Assistance charges are not applicableto Customerswho haveapplied for and
received Company certification as having a hearing, speech, or physical impairment
that restricts their ability to use a printed directory. Applications for the Directory
Assistance Disability Exemption must be accompanied by confirmation of the
disability in writing on official letterhead of the physician, clinic, or group/agency
verifying the disability.

Thisexemptionis applicableexclusivey to calls made by thedisabled individual from
their ling or in the case of a business employing disabled person(s), from the line
assigned to that disabled individual (s). Usage will be monitored by the Company andis
subject to review and investigation. Certification will be verified periodically.
Confirmed, inappropriate use of the exemption could result in its removal.
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SECTION 5- DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

5.1 Directory Assistance Services (continued)

51.2

Directory Assistance Call Completion

Directory Assistance Call Completion (DACC) isan optiona Serviceavailablefor Customers
accessing the Company's Directory Assistance Service. Directory Assistance Customers may
choose to have the Company Directory Assistance Operator complete the call to thetelephone
number requested without requiring the Customer to redial the number. A Directory Assistance
Call Completion Surcharge will apply whether or not the call is answered by thecalled party or
the calling party receives a busy signal. These charges are in addition to the Directory
Assistance charge for determining the telephone number requested by the Customer and in
addition to any applicable Operator Service charges associated with placing the call.

This Serviceis available where facilities permit and may not be available to al Customers.

(A) Rates
Per Call Completion 0.45
Usage Charges Per minute rate of the 1+ plan that the Customer is
subscribed to or enrolled in at the time of the call

5.2 Directory Listings

The Company shall provide for a single directory listing, termed the primary listing, in the telephone
directory published by the dominant local exchange carrier provided on the Customer’ sexchangeareaof
the Station number which is designated as the Customer’s main billing number. Directory listings of
additional Company Station Numbers, other than the Customer’ s main billing number, associated witha
Customer’s Service will be provided for a monthly recurring charge per listing.

5.21 The Company reservestheright to limit the length of any listing in the directory by the use of

abbreviations when, in its judgment, the clearness of the listing or the identification of the
Customer is not impaired thereby. Where more than onelineis required to properly list the
Customer, no additional charge is made.
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SECTION 5- DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

5.2 Directory Listings

522

523

524

525

The Company may refusealisting which contains obscenities in the name, or any listingwhich,
in the opinion of the Company, is likely to mislead or deceive calling persons as to theidentity
of the listed party, or is a contrived name used for advertising purposes or to secure a
preferential positionin thedirectory or is more e aborate than is reasonably necessary to identify
thelisted party. The Company, upon notification to the Customer, will withdraw any listing that
is found to bein violation of its rules with respect thereto.

In order to aid the user of the directory, and to avoid misleading or deceiving the calling party as
to theidentify of thelisted party, only business listings may be placed in the Business Section
and only residential listingsin the Residential Section. The Company, upon notificationto the
Customer, will withdraw any listing that is found to be in violation of its rules and respect
thereto.

Inorder for listings to appear in an upcoming directory, the Customer must furnishthelistingto
the Company in time to meet the directory publishing schedule.

Listing Type: Directory listings are provided in connection with each of the Customer’s
services as specified herein.

(A) Primary Listing: A primary listing contains the name of the Customer, aswell asthe
address and telephone number of the Customer. This listing is provided at no
additional charge.

(B) Additional Listings. Additional listings are available only in thenames of Authorized
Users of the Customer’s service, as defined herein.

RESIDENTIAL | CENTURYLINK
RATE EXCHANGES
(MRC) RATE (MRC)

Additional Listing (per listing) 1.05 1.80

Listing of Titlein Excess of One 1.05 N/A

Answering Service Listing 1.55 N/A

800 Listing 1.55 N/A

911 Listing N/C N/A

Listing for Paging, Cellular, Wireless 0.00 N/A
Carrier
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SECTION 5- DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

5.2 Directory Listings (continued)

5.25 Listing Type (continued)

(©)

(D)

(E)

Non-published Listings: Those listings which are not printed in directories or
available from Directory Assistance.

A Non-published Telephone Service will be furnished, at the Customer’s request,
providing for the omission or deletion of the Customer’s telephone listing from the
telephone directory and, in addition, the Customer’ stelephone listing will be omitted or
ddeted from the directory assistance records, subject to the provisions set forth in
Section 2.11.

CENTURYLINK
RESIDENTIAL EXCHANGESRATE
(MRC) (MRC)
| Non-Published 4.50 3.00

Non-listed Numbers: A Non-listed Number will be furnished at the Customer’s
request, providing for the omission or deletion of the Customer’s listing from the
telephonedirectory. Such listings will be carried in the Company’ sdirectory assistance
and other records and will be given to any calling party.

RESIDENTIAL RATE (MRC)

| Non-Listed 2.50

Foreign Listings: Where available, alisting in atelephone directory whichis not in
the Customer’s immediate calling area.

RESIDENTIAL
RATE (MRC)
Foreign Listing 1.05
Foreign Cross Reference Listing 1.05
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SECTION 5- DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

5.2 Directory Listings (continued)

5.25 Listing Type (continued)

(F) AlternateCall Listings. Whereavailable, alisting that references atelephonenumber
whichisnot the primary listing for the Customer. The Customer must providewritten
verification that the alternate telephone number is authorized to accept calls.

RESIDENTIAL RATE (MRC)

| Alternate Call Listing

1.55

(G) ReferenceListings: A listing including additional telephone numbers of the sameor
another Customer to be called in the event there is no answer from the Customer’s

telephone.
RESIDENTIAL CENTURYLINK
RATE EXCHANGESRATE
(MRC) (MRC)
| Cross Reference Listing 1.05 1.80
(H) Designer Listings
RESIDENTIAL
RATE (MRC)
Designer Bold 2.00
Designer Bold Plus 3.00
Designer Script 2.00
Designer Script Plus 3.00
Designer Line (Standard) 3.00
Designer Line Bold 4.00
Designer Line Script 4.00
All Upper Case N/C
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SECTION 6 —OPERATOR SERVICES

6.1 Operator Services

6.1.1

General

A Customer may obtain the assistance of an operator to complete telephone calls in the
following manner:

Third Number Billing: Provides the Customer with the capability to charge a locd cdlto
athird number that is different fromthecalled or calling party. The party answering at thethird
number has the option to refuse acceptance of the charges in advance or when queried by the
operator.

Coallect Calls: Provides the Customer with the capability to charge a call to the called party.
On the operator announcement of a collect cal, the called party has the option to refuse in
advance or when queried by the operator.

Calling Cards: Providesthe Customer with the capability to placeacall usingacaling card of
an Interexchange Carrier with or without the assistance of an operator.

Person to Person: Calls completed with the assistance of any operator to aparticular Station
and specified by the Caller. Thecall may be billed to the called party.

Station to Station: Calls complete with assistance of an operator to aparticular Station. The
call may bebilled to called party.

General Assistance: The Customer has the option to request general information from the
operator, such as dialing instructions, country or city codes, areacodeinformation and Customer
Servicetall free telephone numbers, but does not request the operator to complete acall.

Busy LineVerification: Upon request of the calling party, the Company will determineif the
lineis dear or in use and report to the calling party.
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SECTION 6 —OPERATOR SERVICES (CONTINUED)

6.1 Operator Services (continued)
6.1.1 General (continued)

Busy LineVerification with I nterrupt: The operator will interrupt he call onthecalled line
only if the calling party indicates an emergency and requests interruption.

(A) Rates for Busy Line Veification and Interrupt Service will apply under the
following circumstances:

D The operator verifiesthelineis busy with acall in progress.

2 The operator verifiesthelineis available for incoming calls.

(©)] Theoperator verifiesthe called number is busy with acall inprogress
and the Customer requests interruption. The operator will then
interrupt the call, advising the called party the name of the calling
party. One charge will apply for both verification and interruption.

6.1.2 Local Rates

(A) Per Minute Rates

INITIAL ADDITIONAL
MILEAGE MINUTE MINUTE
1-10 A1 .09
11-16 .18 15
17-22 21 .18
23-30 21 .18
31-40 22 19
41 -55 22 19
56 — 70 22 19
71-85 23 19
86 — 100 23 19
101-124 23 19
125148 23 19
149 - 196 23 19
197 + .23 19
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SECTION 6 — OPERATOR SERVICES (CONTINUED)
6.1 Operator Services (continued)
6.1.3 Local Rates (continued)
(B) Surcharges
RATE
1. Station-to-Station
Did Calling Card 0.80
Operator 2.25
2. Per son-to-Per son, each call 4,90
3.  Operator Dialed Surcharge' 0.60
(Station-to-station operator assisted or person-to-
person operator assisted calls (excluding those billed to
calling cards) where the operator dials the terminating
number.)
4.  Partially Automated Surcharge’ 0.25
(Station-to-station operator assisted calls where the
Customer dials the terminating number.)
5 Coallect Calling 4.90
6. General Assistance 0.60
7.  BusyLineVerification 3.38
8 Busy Linelnterrupt 6.00
Notel: An Operator Dialed Surcharge is in addition to any applicable Billing
Surcharge
Note2: A Partially Automated Surcharge is in addition to any applicable Billing

Surcharge.
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SECTION 6 —OPERATOR SERVICES (CONTINUED)

6.1 Operator Services (continued)
6.1.4 Intrastate Rates

(A) Per Minute Rates

DAY EVENING NIGHT
Mileage First Add’| First Add’| First Add’l
Range Minute | Minute | Minute | Minute | Minute | Minute
1-10 0.150 0.150 0.110 0.110 0.090 0.090
11-16 0.170 0.170 0.120 0.120 0.110 0.110
17-22 0.190 0.190 0.120 0.120 0.110 0.110
23-30 0.190 0.190 0.130 0.130 0.110 0.110
31-40 0.190 0.190 0.140 0.140 0.110 0.110
41-55 0.220 0.220 0.140 0.140 0.130 0.130
56-124 0.220 0.220 0.150 0.150 0.130 0.130
125-292 0.240 0.240 0.160 0.160 0.130 0.130
293 + 0.240 0.240 0.160 0.160 0.130 0.130
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SECTION 6 —OPERATOR SERVICES (CONTINUED)

6.1 Operator Services (continued)
6.1.4 Intrastate Rates (continued)
© Surcharges

Thefollowing service charges shall bein addition to the per minuteintrastaterateslistedin (A)

above.
Char ge Per Call
Type of Service Billed to Calling | All Other
Card Calls
Customer Dialed Calling Card Station
Customer Dided, Automated 0.80 1.00
Customer Dialed, Operator Assisted 0.80 1.00
Customer Dialed, Operator Must Assist 2.25 2.25
Operator Station*
Collect, Automated 2.25
Collect, Operator Assisted 2.25
Billed to a Third Party, Automated 2.35
Billed to a Third Party, Operator Assisted 2.35
Sent Paid - Non Coin 2.30
Sent Paid Coin 2.05
Per son-to-Per son 4.90 4.90
* Indudes Real Time Rated Calls
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SECTION 7 - SERVICE ORDER AND OTHER CHARGES

7.1 Line Connection Char ges
(A) The Line Connection Charge (First Line and/or Additional Line) applies for establishing an
exchange access line. The charge includes service ordering, central office work, exchange

access line work and a standard voice miniature six position network interfacefor simpletype
Servicesthat do not require other network interfaces.

(B) The Line Connection Charge First Lineis applicableif the Customer is requesting only oneline.

© TheLine Connection Charge appliesfor the connection of an exchange accessline. Thecharge
is applicable per exchange access line.

(D) Rates

RATE
Line Connection Charge 0.00

7.2 Line Change Char ges

(A) The Line Change Charge applies per line to miscdlaneous Customer requested changes on
existing servicefor, but not limited to, number change and suspend/restore.

(B) The Line Change Charge is applicableif the Customer is requesting changes on only oneline.

(E) The Line Change Charge applies for each telephone number changed when requested by the
Customer.

(F) TheLine Change Chargeappliesfor establishing or changing call referralsto another number at
the Customer’s request.

(G) Rates
RATE
Line Change Charge 0.00
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SECTION 7 - SERVICE ORDER AND OTHER CHARGES (CONTINUED)

7.3 Secondary Service Charges

(A)

(B)

(©)

(D)

(E)

(F)

(G)

(H)

Q)

The Secondary Service Charge applies per Customer request for the receiving, recording, and
processing of Customer requests to change Services or add new or additional Services.

The Secondary Service Charge will not apply if a Line Connection Charge or Line Change
Chargeis applicable.

The Secondary Service Chargewill apply for adding or rearranging optiona Service Featuresas
listed in Section 8 of this tariff.

The Secondary Service Charge applies for transfers of responsibility.

The Secondary Service Charge applies for changing from Residential to Business Service. If the
telephone number changes, the Line Change Charge appliesin lieu of the Secondary Service
Charge.

The Secondary Service Charge applies for rearrangement of drop wire, protector, and/or
network interface. Charges for Service Calls may apply.

The Secondary Service Charge appliesfor installing a network interfacejack at the Customer’s
request on existing Service. Charges for Service Calls may apply.

The Secondary Service Charge applies when changing a Station number or ingtalling a Station
line.

Rates

RATE

Secondary Service Charge 0.00
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SECTION 7 - SERVICE ORDER AND OTHER CHARGES (CONTINUED)

7.4 Service Call Charges

(A) The Service Call Charge is a nonrecurring charge based on the labor time and miscellaneous
materials required to perform work on the Customer’ s premises.

(B) The appropriate Line Connection Charge, Secondary Service Charge or Line Change Charge
applies in addition to charges for Service Calls.

© Charges for Service Calls apply per Customer request, per Company employee performing
billable work on the Customer’'s premises. The sum of their time is used to determine the
number of 30-minuteincrements to be billed, after the one-hour minimum billing period. Only
oneinitial increment isto bebilled per Customer request except when the Customer specificaly
reguests more employees than the Company would normally dispatch. Where the Customer
specifically requests additional employees, the initial increment charge will also apply per
additional Company employee specifically requested.

(D) Charges for Service Calls apply for, but not only to, rearrangement of drop wire, protector
and/or network interface.

(E) The charge for a network interface jack applies in addition to the appropriate Service Call
Charges for installing a network interface at the Customer’s request on existing service.

(G) Chargesfor Service Calswill apply if the Company dispatches a servicetechnician pursuant to
the Customer’ s request and it is determined that no trouble exists.

(H) Rates
Per Visit
Service Calls 150.00/hour (1 Hour Minimum)
75.00/each additional 30-minute increment after minimum
ismet.
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SECTION 7 - SERVICE ORDER AND OTHER CHARGES (CONTINUED)

75 Service Charge Exceptions

(A) Service Charges do not apply for changing from a private or semiprivate listing to a listed
number.

(B) Service Charges do not apply if the Customer has subscribed to one of the Company’s
applicable maintenance plans.

© Service Charges do not apply for changing to and from flat, message or measured rate basic
service. Thisincludes changing from one usage service option to another. Thisdoesnot include
achange from Residential Serviceto Business Service.

(D) Service Charges do not apply for full or partial disconnection.

(E) Service Charges do not apply for moving from premises that have been destroyed or made un-
tenantable by adisaster such as a hurricane, tornado, fire, flood, etc., when equivalent serviceis
established, to the new/temporary location or for the move back into the original location.

(F) Service Charges do not apply for changing telephone numbers when in the judgment of the
Company such changes are necessary for continuation of satisfactory service.

(H) When a Customer’s request is provided in accordance with a promotional waiver, additional
Service subject to an equal or lesser Service Charge may be made a part of the promational
order. Charges for Line Connection, Line Change, or Service Calls may apply for additional
Service,

) When a Customer’ srequest is provided in accordancewith the servicewaiverslistedin 7.5 (A)-
(D) preceding, additional features or Services subject to the Secondary Service Charge may be
made a part of thewaiver order.

(@)] Service Chargesfor connection, moves or changes do not apply to tel ephone service previously
provided over a Government System in military housing where there is no break in the
continuity of service.
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7.6

7.7

7.8

SECTION 7 - SERVICE ORDER AND OTHER CHARGES (CONTINUED)

911 Data Change Charge

The Company will assess a$12.00 911 Data Change Chargein order to recover certain costsassociated
with order processing charges resulting from updating and changing 911 address and/or telephone
number information per the Customer’ s request. This chargeis only applicablefor Customersusing a
T1 facility with PRI signaling who have arranged in advance to have 911 listings for each Station
number maintained in the PSAP database. These addresses are amore exact description of thelocation of
the individual telephone such as a room number, building number or floor number. This charge is
incurred when the Customer moves the telephone to another location and then requests to update the
listing, which is submitted to the database management operations group for the PSAP AL database.

Customer Name Database Data Change Charge

The Company will assess a $12.00 CNAM Data Change Charge in order to recover certain costs
associated with updating and changing information in the Customer Name Database per the Customer’s
request. Customer Name as referred to in this case is the name that appears on Calling Name and
Number services when another party receives a call from the Company’s Customer. The database that
containsthisdataisreferred to asthe CNAM database. Customer Nameis established upon order receipt
and this charge is applied whenever a Customer want to change the name as it appears in the CNAM
database.

Restoral Chargesfor Interruption of Service

A nonrecurring charge applies for therestoral of aline after temporary interruption of Serviceinitiated
by the Company or the Customer. If Serviceistemporarily interrupted by the Company and paymentis
not received within 5 days following the interruption, the Company reserves the right to discontinue
Service. Therestoral charge does not apply when, after disconnection of Service, Serviceis later re-
installed. Service disconnected by the Company and later re-installed, will be subject to al applicable
installation charges and the Customer will pay such charges prior to reinstallation of Service.

Per Occurrence

Line Restora Charge 125.00

Suspension of Service Restoral Charge 125.00
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SECTION 7 - SERVICE ORDER AND OTHER CHARGES (CONTINUED)

7.9 Extended Wiring
First Each Add’|
Occurrence Occurrence
Digital Extended Wiring 135.00 N/A
Analog Extended Wiring 60.00 N/A
7.10  Account Detail Fee
All Customers will be charged a monthly Account Detail Fee of $5.95. The purpose of the Account
Detail Feeis to recover costs associated with providing a paper invoice consisting of call detail for
Customers on amonthly basis. The Account Detail Feewill bewaived if the Customer electsto obtain
call detail on-linein lieu of receiving paper copies of call detail.
All Customers shall continueto receive apaper summary bill page and aremittancedip freeof charge. If
a Customer has bath local and long distance Service with the Company, the monthly recurring feg, if not
waived, will only apply once.
7.11 Duplicate Bill Charge
A Duplicate Bill Chargewill be applied upon aCustomer’ s request for aduplicate copy of thetdephone
bill. Requests for duplicate hills can be made either verbally or in writing.
Residential
Quantity Rate
1-10 Pages 2.95
11+ Pages 2.95 + 0.20 per page
7.12  Special Bill Handling Fee
A $25.00 specid bill handling fee, plus the cost of labor and materials in excess thereof, will apply to
Customers who request specia hill handling outside of theincluded monthly remittanceavailabletoday.
713 MoveFee
Move Fee 1,000.00
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SECTION 8 - MISCELLANEOUS OFFERINGS

8.1 Network Call Forwarding (Customer Request)
Charge applies when Customer initiates a request to the Company to call forward histdephone numbers
when the Customer loses the ability to utilize the Company's servicefor any reason other than Company
service outage. Charge does not apply when the Customer utilizes remote call forwarding without
contacting the Company. Usage charges will apply to calls forwarded to toll-free and/or long distance
telephone numbers.
Non-recurring Charge 15.00
8.2 Dialing Code for Telephone Relay Service (TRYS)
711 Dialing Code (“711") is a three digit local dialing arrangement for telephone voice transmission
access to al relay service entities as atoll free call. Pursuant to Order 00-257, issued by the Federal
Communications Commission (FCC) in CC Docket 92-105 the FCC assigned 711 dialing code for
nationwide access to TRS entities, to be implemented not later than October 1, 2001.
711 isavailablefrom the Company to its Customers. Thisserviceis subject totheavailahility of the711
diaing code.
711 can be ddlivered viaregular exchange access lines (by individual businesslines, PBX trunks, etc.).
Accessto 711 is not available to the following classes of service
Hotel/Motel/Hospital Service (toll call only)
1+
0+, 0- (Credit Card, Third-Party Billing, Collect Calls)
Inmate Service
101X XXX
Cdlular - Type2A
The TRS entity is restricted from sdlling or transferring the 711 dialing code to an unaffiliated entity,
either directly or indirectly.
Requestsfor 711 Dialing Code must be submitted in writing to the Alabama Public Service Commission,
for the assignment of the 711 code, as specified per Alabama Public Service Commission.
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8.2

8.3

SECTION 8 —MISCELLANEOUS OFFERINGS (CONTINUED)

Dialing Code for Telephone Relay Service (TRS) (continued)

The Company will provisionthe TRS entity’ s request within areasonabletime, given the complexity of
theorder. If, during or at the end of the provisioning period, the TRS entity has failed to establish service
or decides to discontinue service establishment, the 711 code will be recalled and the number will be
considered available for reassignment. In no event shall the Company be liable for any losses or
damages of any kind resulting from the unavailability of its equipment or facilities or for any act,
omission or failure of performance by the Company, or its employees, or agents, in connection withthis
Tariff. The Company shall not be responsiblefor calls that cannot be completed as a result of repair or
maintenance difficulties on Company facilities and equipment nor on equipment owned or |eased by the
TRS entity.

Extension Service

8.3.1 General. Thebasicratesfor extension Stations arefor such Stationsthat arelocated withinthe
same building as the main station. Where extension Stations are provided at other locations,
extension channel charges are applicable as set forth following, in addition to the basic rates.
Extension Service provides for speech communications within the specifications and limits as
set forth herein. Extension Service must belocated on the same premises of the subscriber on
which the main Station is located and is restricted to the use of the subscriber, his
representatives and associates, or the members of the subscriber'simmediatefamily or domestic
establishment; except that inthe case of individual linesubscriber's service, Extension Service
may be located on other premises under the following conditions, provided facilities are
available and technical equipment limitations in each specific case permit, and provided that
residence extension service is not located on business premises:

1. Where two or more "premises” of the same subscriber are used in the conduct of one
establishment or business; or

2. Where the Extension Serviceis|ocated on other than the subscriber's premisesfor the
purpose of answering calls at such time as the subscriber is not available at the main
Station, provided that separate exchange service is also provided on these other
premises.
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8.3 Extension Service (continued)
8.3.2 Rates
RATE

Extension Channel 18.73
Extension Station — Off Premise 0.00
Mileage — Extension Line (Appearance of samelinein another
building on same premise) 0.57
Mileage— Private TieLine
Mileage— Extension Line On or Off Premise (same CO, each¥amile) | 1.21

8.4 Customized Code Restrictions (CCR)

8.4.1 General Regulations

(A)

(B)

(©)

(D)

Customized Code Restriction is a Service that enables Customers to restrict certain
types of outgoing callsfrom being placed over their exchangelines. Thiscapability is
provided only by means of recorded announcement restriction. It is offered with
options containing various sets of codes to be restricted and is available to basic
exchange Customers with Individual Line Residential or Business Service or PBX
Trunks, in flat, message or measured rate services.

Customers may subscribe to whichever option meets their needs, but only one option
may be provided on aling/Trunk or group of lines/Trunks.

CCRisfurnished only from central offices equipped to providethis Service and where
facilities permit.

When CCR is provided from central offices other than the Customer’s normal serving
central office, Foreign Central Office or Foreign Exchange charges, whichever is
appropriate, will apply to all lines/Trunks equipped with this Service.
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SECTION 8 —MISCELLANEOUS OFFERINGS (CONTINUED)

8.4 Customized Code Restrictions (CCR) (continued)

8.4.1 General Regulations (continued)

(E)

(F)

(G)

(H)

CCR does not providerestriction of non-chargeable callsto Company numbers, suchas
Customer Service, Public Emergency Service numbers (911), or 1-800 calling.

Subscribing to CCR does not relieve Customers of responsibility for calls charged to
their numbers.

Customers who subscribe to CCR optionsthat restrict operator access arerequired to
place Company-provided stickers on each restricted telephoneindicating the operator
cannot be reached. In addition, it is the responsibility of the Customer to notify all
users of their servicethat an operator cannot be reached.

The Company shall not be liable to any person for damages of any nature or kind
arising out of, or resulting from, or in connection with the provision of this Service,
including without limitation, theinability of Station usersto accesstheoperator for any
purpaose, or any other restricted codes specified for the options listedin 8.5.2 following.

8.4.2 Customized Code Restriction Options

The codes shown below arenot all inclusive. Codes may be changed and new or different codes
may be added as deemed appropriate by the Company.

OPTION CODESBLOCKED

1+, 0+, 0-, 00-, 01+, 011+, 411, 976, 900, N11

0-, 0+, 00-, 01+, 976

1+, 0+, O-, 00+, 01+, 001+, 900

900, 976

976

900, 976, N11

900, 976, International Call Blocking

900, 976, International Call Blocking N11

Rl |X|o|u|sw N+

900, 976, 411
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SECTION 8 —MISCELLANEOUS OFFERINGS (CONTINUED)

8.4 Customized Code Restrictions (CCR) (continued)

8.4.3 Rates

CENTURYLINK
RESIDENTIAL EXCHANGES
RATE PER LINE RATE PER LINE
Custom Code Restriction 1 3.50 2.00
Custom Code Restriction 2 3.50 0.00
Custom Code Restriction 3 3.50 0.00
Custom Code Restriction 4 N/C N/C
Custom Code Restriction 5 N/C N/C
Custom Code Restriction 6 N/C N/C
Custom Code Restriction X N/A N/A
Custom Code Restriction Y 0.00 N/A
Custom Code Restriction 14 N/A 5.50
Custom Code Restriction — Blocks all N/A 4.75
Toll
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8.5

SECTION 8 —MISCELLANEOUS OFFERINGS (CONTINUED)

Optional CLASS Features

Residential | CenturyLink Exchanges
FEATURE Rate Rate
Per Line Per Line

Block Call Return Activation N/C N/C
Block Repeat Dialing Activation N/C N/C
Block BusyConnect Activation 0.00 N/A
Block Call Return, Three Way Call Activation N/A 0.00
Certified Block Call Name/Number Delivery N/A 0.00
Call Block 4.80 4.50
Call Forwarding-Busy Line 1.25 3.50
Call Forwarding-Busy Line (Customer Controlled) 3.90 6.50
Call Forwarding-Busy Line (Fixed) N/A 1.25
Call Forwarding-Busy Line (No Answer) N/A 1.50
Call Forwarding-Don't Answer 1.25 1.25
Call Forwarding-Don't Answer (Ring Control) 1.00 3.50
Call Forwarding-Don’'t Answer (Customer Controlled) | 3.90 6.50
Call Forwarding-Multipath N/A 4.00
Call Forwarding-Busy Multipath 2.25 3.25
Call Forwarding-Don’'t Answer Multipath 2.25 3.25
Call Forwarding-Variable 4.80 5.00
Call Forwarding-Variable (Remote Access) 7.00 9.00
Call Forwarding-Variable (Multipath) 3.90 N/A
Call Forwarding (Preferred) N/A 4.50
Virtual Call Forwarding Number N/A 5.00
Virtual Call Forwarding Receiver N/A 0.00
Cal Hold 8.00 N/A
Call Return 6.00 6.00
CallSaver 1 (Resae) 13.95 N/A
CallSaver 2 13.95 N/A
Transfer Mailbox (to be used with CallSaver 1, 2 and N/A 5.75
CallSaver Extension)

CallSaver Basic (Facilities-Based) 3.95 4,95
CallSaver Basic 100 35.00 35.00
Call Saver (Extension) 17.25 17.25
CallSaver Pager 7.95 9.95

Non-recurring charge for optional features: $1.50 per use
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8.5

SECTION 8 - MISCELLANEOUS OFFERINGS

Optional CLASS Featur es (continued)

Residential | CenturyLink Exchanges
FEATURE Rate Rate
Per Line Per Line

CallSaver Family, per mailbox (Facilities-based) 4,95 4,95

Surrogate Client Number(Part of CallSaver 1, 2 and 0.00 0.00

CallSaver Extension

Transfer Mailbox ( to be used with CallSaver 1, 2 and N/C 575

CallSaver Extension)

Call Selector 4.80 4.00

Call Tracing 4.80 6.00

Call Waiting 5.50 5.95

Call Waiting Ddluxe 6.50 0.00

Call Waiting Prestige N/A 5.00

Custom Call Transfer 4.95 6.00

Deny Collect Calls N/A 0.00

Live Enhanced Transmission N/A 5.00

Message Waiting 0.50 0.75

Repeat Diding 4.80 6.00

Repeat Dialing per activation N/A 0.75

RightRing | 4.00 6.00

RightRing I 6.00 10.00
Signature (Basic) 7.00 10.00

Signature (Deluxe) 7.95 11.50
Signature (Enhanced) N/A 16.00

Speed Calling - 8 Code 4.80 4.00

Speed Calling-30 Code 5.40 5.00

Speed Calling-30 Code Prestige N/A 5.50
Three-Way Calling 6.00 4,50
Three-Way Conference Calling N/A 5.00
ThreeeWay Conference/Call Transfer Prestige 4.00 4.50

Non-recurring charge for optional features: $1.50 per use
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SECTION 9 —-PROMOTIONS AND DISCOUNTS

9.1 Promotional Offerings

The Company, from time to time, may make promotional offerings of its Services which may include
waiving or reducing the applicable chargesfor the promoted Service. The promotiona offeringsmay be
limited as to the duration, the date and times of the offerings and the locations where the offerings are
made. Noticewill be provided pursuant to Commission Rules and Regulations.

9.2 Employee Discount Program
Current Business Telecom, Inc. employees may be dligible to receive discounted residential local
exchange access service subject to credit approval. 1ntheevent the employeeterminates employment or

is dismissed, the former employeeis no longer eligible for this program.

9.3 Discounts: The Company in its sole discretion may determine the method for cal culating any discounts
or incentives applicable to the Customer's account.
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